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Solar Panel Install & Service - Lead Installer
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Field Supervisor or Production Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
Provides expert leadership in solar panel installation and service, ensuring the highest quality finishes while mentoring team members and contributing to streamlined operational excellence. Acts as the go-to technical advisor for advanced installations and service challenges, enhancing customer satisfaction and driving business growth.
2. Essential Duties and Responsibilities
1. Lead advanced solar panel installations with a focus on precision and quality.
1. Mentor and supervise installation staff, ensuring adherence to best practices and safety standards.
1. Troubleshoot and resolve complex technical issues during installations and service calls.
1. Ensure project timelines and quality benchmarks are met consistently.
3. Key Tasks / Daily Activities
1. Plan and execute daily installation schedules, including preparation and equipment inspections.
1. Conduct on-site evaluations and coordinate with customers to clarify project requirements.
1. Provide hands-on training and performance feedback to team members.
1. Document installation progress and service reports accurately.
4. Key Performance Indicators (KPIs)
1. First-time installation success rate: >95%.
1. Customer Satisfaction Rating: >4.8 stars.
1. Installation efficiency (projects completed per week): Minimum of 5 projects.
1. Callback rate due to installation issues: <5%.
5. Required Qualifications and Skills
1. Minimum of 3 years of hands-on experience in solar panel installation or related field.
1. Proven leadership skills with the ability to mentor and train team members effectively.
1. Strong technical aptitude with a keen eye for detail and quality finishes.
1. Excellent communication and problem-solving skills.
6. Preferred Experience
1. Previous experience working in the renewable energy or sustainable home services industry.
1. Background in electrical systems or engineering is a plus.
1. Prior experience in project management or supervisory roles in installation settings.
7. Physical Requirements
1. Must be able to lift up to 50 lbs.
1. Regular exposure to outdoor environments, including variable weather conditions.
1. Ability to work at heights and in confined spaces.
1. Comfortable with physical activities including manual handling and climbing.
8. Work Environment and Schedule
1. Typical work hours: Monday through Friday, 8 AM to 5 PM, with occasional extended hours to meet project deadlines.
1. On-call expectations during peak installation periods or emergencies.
1. Travel to various client job sites may be required regularly.
1. Work environment involves active construction sites and customer locations.
9. Compensation and Benefits
1. Hourly rate: $30 - $45 per hour, based on experience.
1. Eligibility for performance bonuses tied to project efficiency and quality metrics.
1. Comprehensive benefits including Health, Dental, and Vision insurance.
1. 401k plan and other fringe benefits such as paid time off and professional development opportunities.
10. Company Culture and Overview
1. At [INSERT COMPANY NAME HERE], we foster a collaborative work environment that values innovation, excellence, and growth.
1. We are committed to supporting professional development in the renewable energy sector and encourage team members to contribute ideas and lead by example.
1. Our inclusive culture strives to empower employees to reach their full potential while making a meaningful impact in sustainable living solutions.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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