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Solar Panel Install & Service - Production Manager
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Operations Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
Responsible for overseeing all aspects of rooftop solar panel installations and service operations, ensuring safety compliance, and meeting code requirements to support the company's growth and operational excellence.
2. Essential Duties and Responsibilities
1. Oversee and coordinate all rooftop installations to ensure timely completion and high-quality workmanship.
1. Enforce strict safety protocols and ensure all installation activities comply with local and federal code requirements.
1. Manage on-site crews and subcontractors, providing leadership, training, and performance feedback.
1. Collaborate with project managers and quality assurance teams to resolve any installation issues and maintain high service standards.
3. Key Tasks / Daily Activities
1. Conduct daily inspections of job sites to verify adherence to safety and quality standards.
1. Coordinate scheduling of installations and service visits to optimize workforce efficiency.
1. Review and interpret technical drawings and installation specifications.
1. Liaise with customers, providing updates and addressing any service concerns in a professional manner.
4. Key Performance Indicators (KPIs)
1. Installation Completion Time: Achieve project completion within 15% of the scheduled timeline.
1. Safety Compliance Rate: Maintain a safety incident rate of less than 3%.
1. Customer Satisfaction Rating: Achieve an average customer rating of >4.8 stars.
1. Rework Rate: Keep the rework rate below 5% to ensure quality and efficiency.
5. Required Qualifications and Skills
1. Bachelor’s degree in Engineering, Construction Management, or a closely related field.
1. 5+ years of experience in managing installation or construction projects, preferably in the renewable energy sector.
1. Strong knowledge of safety standards, building codes, and industry best practices.
1. Excellent leadership, communication, and problem-solving skills.
6. Preferred Experience
1. Prior experience managing rooftop solar panel installations or similar large-scale home service projects.
1. Proven track record of managing cross-functional teams in a dynamic, fast-paced environment.
1. Familiarity with project management software and modern construction technologies.
1. Experience in developing and implementing safety programs.
7. Physical Requirements
1. Ability to lift and carry up to 50 lbs.
1. Regular exposure to outdoor construction environments, including high temperatures and varying weather conditions.
1. Frequent standing, walking, and climbing on ladders and roofs during installation activities.
1. Capacity to work extended hours during peak project phases.
8. Work Environment and Schedule
1. Typical work hours: Monday to Friday, 8 AM to 5 PM with potential overtime during critical project deadlines.
1. On-site work environment with exposure to changing weather conditions and outdoor environments.
1. Occasional travel between multiple job sites is required.
1. Availability for emergency response and on-call duties during critical situations.
9. Compensation and Benefits
1. Salary Range: $75,000 - $95,000 USD per year, commensurate with experience.
1. Potential annual bonus based on performance and project outcomes.
1. Comprehensive Health, Dental, and Vision insurance coverage.
1. 401(k) retirement plan with company match.
1. Additional benefits such as paid time off, professional development opportunities, and employee wellness programs.
10. Company Culture and Overview
1. Join a forward-thinking company that values innovation, teamwork, and continuous improvement.
1. Thrive in a supportive environment that encourages professional growth and skill development.
1. Be part of a company dedicated to sustainable energy solutions and community impact.
1. Enjoy a culture that celebrates integrity, collaboration, and the success of every team member.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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