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Solar Panel Install & Service - Rehash Specialist
Company Name: [INSERT COMPANY NAME HERE]
Department: Sales
Reports to: [Sales Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
Serve as a vital link in our sales process by re-engaging lost leads and prospects, driving additional revenue, and supporting the growth of our solar panel install and service business.
2. Essential Duties and Responsibilities
1. Revisit and re-engage previously lost leads to convert prospects into customers.
1. Utilize a customer-focused approach to understand prospect needs and present tailored solutions.
1. Develop and maintain detailed records of lead interactions in our CRM system.
1. Collaborate with sales and service teams to ensure a smooth customer journey.
1. Help identify trends and opportunities for improvement in the lead reactivation process.
3. Key Tasks / Daily Activities
1. Initiate follow-up calls, emails, and texts to engage potential customers.
1. Schedule consultations to discuss solar panel install and service options with prospects.
1. Update customer interactions and progress within the CRM daily.
1. Liaise with sales representatives to refine re-engagement strategies based on feedback.
1. Monitor and report daily on the status of re-engaged leads and additional revenue opportunities.
4. Key Performance Indicators (KPIs)
1. Conversion rate improvement: Achieve a minimum 20% increase in lead conversion per quarter.
1. Callback ratio: Maintain a callback rate of less than 5% for missed customer contacts.
1. Customer satisfaction rating: Exceed a 4.8-star rating on post-engagement surveys.
1. Additional revenue: Generate at least $100,000 in revenue annually from reactivated leads.
5. Required Qualifications and Skills
1. High school diploma or equivalent; further education preferred.
1. Excellent verbal and written communication skills.
1. Proficiency with CRM software and Microsoft Office suite.
1. Strong problem-solving skills and a customer-centric mindset.
6. Preferred Experience
1. 2+ years in sales, customer service, or lead generation roles.
1. Experience within the solar panel installation or home services industry.
1. Familiarity with digital marketing strategies and re-engagement techniques.
1. Exposure to the renewable energy sector and its trends.
7. Physical Requirements
1. Ability to work on foot for extended periods.
1. Occasional light lifting of up to 20 lbs.
1. Capability to perform duties in both office and field environments.
1. Adaptability to varied working conditions, including moderate travel between sites.
8. Work Environment and Schedule
1. Standard work hours from Monday to Friday, 8 AM to 5 PM.
1. Occasional evening or weekend calls aligned with customer availability.
1. Combination of office-based tasks and remote work responsibilities.
1. Minimal travel required for training sessions, meetings, or field visits.
9. Compensation and Benefits
1. Competitive salary range of $40,000 - $50,000 per year.
1. Performance-based commission and bonus structure.
1. Comprehensive Health, Dental, and Vision insurance packages.
1. 401(k) plan with company matching contributions.
1. Paid time off, holiday benefits, and continuous professional development support.
10. Company Culture and Overview
1. Our company fosters a collaborative and innovative work environment where every team member is valued.
1. We are committed to comprehensive professional growth, supporting continuous learning and advancement.
1. We celebrate diversity and strive for an inclusive workplace that welcomes fresh ideas and forward-thinking solutions.
1. Our culture emphasizes customer satisfaction, transparency, and quality service that drives the renewable energy revolution.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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