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Solar Panel Install & Service - Sales Representative
Company Name: [INSERT COMPANY NAME HERE]
Department: Sales
Reports to: [Sales Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
Serve as a key representative in driving solar panel installation and service sales while establishing and maintaining customer relationships. Responsible for providing accurate estimates, closing deals, and supporting customer needs, contributing directly to revenue growth and customer satisfaction.
2. Essential Duties and Responsibilities
1. Generate and nurture leads through strategic prospecting and effective customer engagement.
1. Provide comprehensive estimates and detailed consultations regarding solar panel installation and service options.
1. Close sales deals while ensuring high customer satisfaction throughout the sales cycle.
1. Develop and manage lasting relationships with both new and existing clients to secure repeat business.
1. Coordinate with installation teams to ensure that projects meet quality and compliance standards.
3. Key Tasks / Daily Activities
1. Conduct in-person and virtual consultations to assess client needs and recommend solutions.
1. Follow up with potential clients, schedule appointments, and guide them through the decision-making process.
1. Document sales activities, client interactions, and project progress using CRM software.
1. Collaborate with operations teams to align customer expectations with installation project parameters.
4. Key Performance Indicators (KPIs)
1. New Sales Generated: Minimum of 10 deals per month.
1. Customer Satisfaction Rating: >4.8 stars based on post-installation surveys.
1. Lead Conversion Rate: ≥25% conversion from initial inquiry to closed sale.
1. Revenue Growth: Achieve monthly revenue targets of at least $15,000.
5. Required Qualifications and Skills
1. Bachelor’s degree or equivalent experience in sales, business, or related field.
1. Minimum of 2 years of sales experience, preferably in the home services or renewable energy sectors.
1. Excellent communication and negotiation skills, both verbal and written.
1. Proficient with CRM platforms and Microsoft Office Suite.
1. Strong interpersonal skills with a client-focused approach.
6. Preferred Experience
1. Prior experience in solar panel sales, installation, or service environments.
1. Familiarity with renewable energy systems and environmentally sustainable practices.
1. Demonstrated success in achieving sales targets within a competitive market.
1. Experience collaborating with technical or installation teams to drive customer satisfaction.
7. Physical Requirements
1. Ability to work in varying weather conditions during site visits and customer consultations.
1. Occasional travel required to meet with clients and attend local trade events.
1. Capacity to perform onsite assessments, which may involve walking on roofs or uneven terrain.
1. Minimal lifting required for demonstration materials during presentations.
8. Work Environment and Schedule
1. Standard work hours between 8:00 AM and 5:00 PM, Monday through Friday.
1. Occasional weekends or evenings may be required to accommodate client availability.
1. Travel within the designated sales territory is expected.
1. On-call duties may be required during periods of high customer demand.
9. Compensation and Benefits
1. Base salary range of $45,000 - $55,000 per year, depending on experience.
1. Commission structure available with potential to earn an additional 10-15% of sales revenue.
1. Health, Dental, and Vision insurance benefits available.
1. 401k plan with company match and other fringe benefits.
1. Performance bonuses based on achieving and exceeding sales targets.
10. Company Culture and Overview
1. We foster a collaborative and innovative work environment where each team member is encouraged to grow professionally and personally.
1. Our culture celebrates commitment to sustainability and excellent customer service.
1. We are dedicated to empowering our employees with the tools and resources needed to succeed.
1. Join us in a mission-driven company that values diversity, innovation, and continuous learning.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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