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Weatherproofing - Dispatcher
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Operations Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
Oversee and coordinate daily dispatch operations for weatherproofing projects, ensuring efficient crew assignment and seamless scheduling. Act as the central communication hub between field crews, management, and customers to drive project success and timely execution.
2. Essential Duties and Responsibilities
1. Assign field crews to weatherproofing projects based on skill set, location, and project urgency.
1. Update and manage crew calendars to optimize scheduling and resource allocation.
1. Track and report job progress to ensure adherence to project timelines and quality standards.
1. Liaise with field personnel and management to resolve any scheduling conflicts or delays.
3. Key Tasks / Daily Activities
1. Monitor and update daily job schedules and crew assignments.
1. Communicate with field crews regarding job details, changes, and updates.
1. Enter and maintain accurate records of job progress in the company’s scheduling system.
1. Assist in troubleshooting scheduling issues to minimize project downtime.
4. Key Performance Indicators (KPIs)
1. On-time job dispatch rate: ≥95%.
1. Calendar update accuracy: 100%.
1. Crew utilization rate: Target 90% efficiency.
1. Customer satisfaction rating (post-service survey): >4.8 stars.
5. Required Qualifications and Skills
1. High school diploma or equivalent; additional technical training preferred.
1. 2+ years of experience in a dispatch or scheduling role in the home services industry.
1. Strong organizational and communication skills with proficiency in scheduling software.
1. Ability to multitask and manage changing priorities in a fast-paced environment.
6. Preferred Experience
1. Experience in the weatherproofing or related home services industry.
1. Familiarity with industry-specific software and routing tools.
1. Demonstrated ability to handle high-volume dispatch operations.
1. Proven track record in managing crew schedules and maintaining client satisfaction.
7. Physical Requirements
1. Ability to work in an office setting with frequent computer use.
1. Occasional site visits to local project locations may be required.
1. Minimal physical strain; primarily focused on desk work and communication.
8. Work Environment and Schedule
1. Standard office hours with a requirement to work flexible hours based on project needs.
1. Occasional on-call responsibilities for emergency scheduling adjustments.
1. Work primarily in a team-oriented, fast-paced office environment.
1. Limited travel required for occasional site visits.
9. Compensation and Benefits
1. Base salary range: $45,000 - $55,000 USD per year based on experience.
1. Eligibility for performance-based bonuses.
1. Health, Dental, and Vision insurance.
1. 401(k) retirement plan with company match.
1. Additional fringe benefits such as paid time off and professional development opportunities.
10. Company Culture and Overview
1. At [INSERT COMPANY NAME HERE], we foster a culture of continuous improvement and teamwork.
1. Our mission is to deliver top-quality weatherproofing services while supporting our employees’ professional growth and development.
1. We value innovation, transparency, and a customer-centric approach in all aspects of our work.
1. Join our dynamic team and help shape the future of the home services industry.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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