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Weatherproofing - Field Supervisor
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Production Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
Oversee weatherproofing projects on-site to ensure exceptional workmanship and strict adherence to building codes. Serve as the primary point-of-contact for resolving on-site issues and troubleshooting any challenges that arise during project execution. Play a critical role in maintaining high-quality standards and driving continuous improvements in operational efficiency.
2. Essential Duties and Responsibilities
1. Inspect and verify the quality of weatherproofing installations to ensure compliance with industry standards and local building codes.
1. Provide timely resolution to on-site issues, facilitating quick decision-making and efficient problem-solving.
1. Supervise field crews, ensuring they have the necessary tools, training, and guidance to perform their tasks effectively.
1. Document and report on project progress, including quality assurance findings and corrective actions taken.
3. Key Tasks / Daily Activities
1. Conduct daily on-site inspections to assess workmanship and adherence to established standards.
1. Coordinate with project managers, subcontractors, and team members to align operational activities with project timelines.
1. Interact with customers to discuss project progress and address any concerns or queries regarding weatherproofing solutions.
1. Ensure that all activities meet statutory safety and compliance requirements.
4. Key Performance Indicators (KPIs)
1. Quality Compliance: Achieve a 100% pass rate on all mandatory inspections.
1. On-site Issue Resolution: Resolve 95% of on-site issues within one working day.
1. Customer Satisfaction: Maintain a customer satisfaction rating of >4.8 stars.
1. Rework Rate: Keep rework and correction rates below 5% per project.
5. Required Qualifications and Skills
1. Minimum of 3 years’ experience in field supervision or a related role within the construction or home services industry.
1. Demonstrated expertise in weatherproofing techniques and building code compliance.
1. Strong leadership skills with the ability to effectively manage and mentor a diverse team.
1. Excellent problem-solving and decision-making skills in on-site environments.
6. Preferred Experience
1. Prior experience in weatherproofing or exterior building envelope projects.
1. Proven track record in managing multi-disciplinary teams in field service environments.
1. Familiarity with industry-standard safety regulations and quality control procedures.
1. Experience with project documentation and reporting software.
7. Physical Requirements
1. Ability to lift and carry up to 50 lbs. safely.
1. Capacity to work in a variety of outdoor weather conditions including hot, cold, and rainy environments.
1. Frequent walking, bending, and climbing required in active job sites.
1. Ability to stand for extended periods while conducting on-site inspections.
8. Work Environment and Schedule
1. Standard working hours are Monday through Friday from 7:00 AM to 4:00 PM.
1. Occasional overtime and weekend work may be required to meet project deadlines.
1. Frequent travel to on-site locations across the service area.
1. On-call availability for emergency issue resolution as needed.
9. Compensation and Benefits
1. Salary range: $60,000 - $80,000 per year, commensurate with experience.
1. Performance-based bonus structure.
1. Comprehensive health, dental, and vision insurance plans.
1. 401(k) plan with company matching contributions.
10. Company Culture and Overview
1. Our company is dedicated to fostering a growth-oriented environment where every team member is empowered to take initiative and excel.
1. We pride ourselves on a collaborative work culture that values innovation, safety, and excellence in customer service.
1. We are committed to providing continuous development opportunities to help you level up and succeed.
1. Join us and be a part of a team that sets industry benchmarks in quality and service.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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