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Weatherproofing - General Manager
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Chief Operating Officer]
Location: [INSERT LOCATION HERE]
1. Position Summary
Lead and oversee weatherproofing operations to ensure high levels of performance, client satisfaction, and operational efficiency. Direct cross-functional departments to advance company goals and maintain industry competitiveness. Serve as the strategic decision-maker to optimize processes and drive quality improvements in weatherproofing services. Act as a liaison between management and operational teams to achieve KPIs and sustain growth.
2. Essential Duties and Responsibilities
1. Direct all departments within the weatherproofing division to ensure cohesive operations and service excellence.
1. Monitor and analyze key performance metrics to drive operational improvements and achieve company targets.
1. Develop, implement, and optimize processes related to project management, quality control, and team collaboration.
1. Foster a culture of accountability, continuous improvement, and customer-centric practices across all levels.
3. Key Tasks / Daily Activities
1. Conduct daily briefings with department heads to review progress, challenges, and operational goals.
1. Review and analyze performance reports to proactively address any deviations from KPI targets.
1. Engage in customer interactions to resolve concerns, gather feedback, and ensure exemplary service delivery.
1. Coordinate with teams on scheduling, resource allocation, and special project implementations to maintain efficient workflows.
4. Key Performance Indicators (KPIs)
1. Customer Satisfaction Rating: >4.8 stars.
1. On-time Project Completion Rate: 95% or higher.
1. Operational Efficiency: Achieve a minimum 90% capacity efficiency.
1. Departmental Revenue Growth: Increase revenue by at least 10% year-over-year.
5. Required Qualifications and Skills
1. Bachelor’s degree in Business Administration, Engineering, or a related field.
1. Minimum of 7 years of leadership experience in a home services or related industry.
1. Excellent communication and team-building skills.
1. Strong analytical and problem-solving abilities with proficiency in performance management software.
6. Preferred Experience
1. Experience managing operations within the weatherproofing or construction sectors.
1. Prior exposure to multi-department leadership roles in a fast-paced environment.
1. Hands-on experience with process optimization and quality control methodologies.
1. Proven track record of driving strategic initiatives and revenue growth.
7. Physical Requirements
1. Occasionally required to inspect on-site operations; may involve climbing ladders or traversing uneven terrain.
1. Capable of lifting up to 25 pounds occasionally.
1. Regular presence in workshop and weather exposure conditions.
1. Must be able to work outdoors in varying climates when necessary.
8. Work Environment and Schedule
1. Typical work hours: Monday to Friday, 8:00 AM to 5:00 PM.
1. Occasional on-call duties during peak service periods or emergency situations.
1. Travel may be required to job sites within the assigned region.
1. Flexible schedule to accommodate critical project deadlines and customer engagements.
9. Compensation and Benefits
1. Salary range: $95,000 - $120,000 USD per year.
1. Annual performance bonuses available based on meeting style KPIs.
1. Health, Dental, and Vision insurance plans.
1. 401k retirement plan with company match.
1. Additional fringe benefits including paid time off and professional development opportunities.
10. Company Culture and Overview
1. We are a growth-oriented company driven by innovation and excellence.
1. Our culture emphasizes continuous learning, collaboration, and the empowerment of every team member.
1. We provide an environment where new ideas are valued and career growth is encouraged.
1. Join us to be a part of a dedicated team that truly makes a difference in the weatherproofing industry.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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