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Weatherproofing - Lead Technician
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Field Supervisor]
Location: [INSERT LOCATION HERE]
1. Position Summary
Serve as a senior-level specialist in weatherproofing, applying advanced techniques to ensure durable, high-quality finishes and protect properties from the elements. Mentor and supervise field staff while driving operational excellence and adherence to best practices. Directly contribute to the company’s reputation for superior craftsmanship and customer satisfaction.
2. Essential Duties and Responsibilities
1. Oversee and execute advanced weatherproofing projects ensuring top-tier finishes and durability.
1. Mentor and train team members on state-of-the-art weatherproofing techniques and safety protocols.
1. Collaborate with project managers to schedule work and ensure timely completion of projects.
1. Conduct quality control inspections to verify adherence to company standards and industry regulations.
1. Identify opportunities to optimize processes and enhance service delivery.
3. Key Tasks / Daily Activities
1. Prepare and analyze project blueprints and weatherproofing specifications prior to work.
1. Execute daily inspections and troubleshooting to ensure optimal performance of weatherproofing systems.
1. Provide on-site guidance to staff during complex installations and repairs.
1. Interact with customers to address concerns and provide expert advice on weatherproofing solutions.
1. Document completed work and prepare reports for management review.
4. Key Performance Indicators (KPIs)
1. Project Completion Rate: ≥95% projects completed on time.
1. Quality Inspection Pass Rate: ≥98% of projects pass quality control inspection.
1. Staff Training: ≥100% of field staff trained on new weatherproofing methods annually.
1. Customer Satisfaction Rating: >4.8 stars on post-service surveys.
5. Required Qualifications and Skills
1. High school diploma or equivalent; technical certification in weatherproofing or related field preferred.
1. Minimum of 5 years’ experience in weatherproofing or similar home services role.
1. Proficient in advanced weatherproofing techniques and materials application.
1. Excellent leadership, communication, and mentoring skills.
1. Strong problem-solving abilities and attention to detail.
6. Preferred Experience
1. Prior experience in a lead technician role within the home services industry.
1. Experience with modern weatherproofing technologies and sustainable building practices.
1. Familiarity with safety regulations and compliance standards in construction and maintenance.
1. Proven track record in team supervision and project management.
7. Physical Requirements
1. Ability to lift and carry materials weighing up to 50 lbs.
1. Work in varied environmental conditions including exposure to extreme weather elements.
1. Frequent kneeling, bending, and climbing required during installations.
1. Occasional exposure to loud noise and construction site conditions.
8. Work Environment and Schedule
1. Standard work hours: Monday through Friday, 7:00 AM to 5:00 PM.
1. Occasional extended hours and weekend shifts during peak project periods.
1. On-call responsibilities for urgent weatherproofing issues.
1. Work predominantly in outdoor environments under variable weather conditions.
9. Compensation and Benefits
1. Competitive hourly rate of $25 - $35 per hour, commensurate with experience.
1. Performance-based bonuses upon successful project and quality outcomes.
1. Health, Dental, and Vision insurance benefits.
1. 401(k) retirement plan and paid time off (PTO).
1. Additional fringe benefits such as employee training programs and licensing assistance.
10. Company Culture and Overview
1. At [INSERT COMPANY NAME HERE], we pride ourselves on fostering a culture of continuous improvement, teamwork, and professional development.
1. Our mission is to deliver exceptional home service solutions with integrity and commitment to customer satisfaction.
1. We support our employees with ongoing training and career advancement opportunities to help you excel in your role and achieve your professional goals.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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