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Weatherproofing - Rehash Specialist
Company Name: [INSERT COMPANY NAME HERE]
Department: Sales & Operations
Reports to: [Sales Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
Serve as a Rehash Specialist focused on weatherproofing services, revisiting lost leads, re-engaging prospects, and boosting additional revenue for the company.
2. Essential Duties and Responsibilities
1. Revisit previous customer interactions to identify rehash opportunities and convert lost leads into new business.
1. Develop and execute strategic weatherproofing campaigns and follow-ups that target both previous and potential customers.
1. Collaborate with sales and operations teams to streamline the process for lead re-engagement.
1. Document customer interactions and update lead status accurately within the CRM system.
3. Key Tasks / Daily Activities
1. Conduct daily reviews of previously contacted leads to assess potential for re-engagement.
1. Follow up with prospects through phone calls, emails, and messaging to schedule consultations or site visits.
1. Coordinate with weatherproofing specialists and field technicians to align customer needs with service availability.
1. Analyze call logs and engagement metrics to optimize strategies for converting lost leads.
4. Key Performance Indicators (KPIs)
1. Lead Conversion Rate: Achieve a minimum conversion rate of 25% for re-engaged leads.
1. Revenue Growth: Boost additional revenue by at least $5,000 per month.
1. Revisit Efficiency: Complete 90% of scheduled revisit calls within assigned timeframes.
1. Customer Satisfaction: Maintain a customer satisfaction rating of over 4.7 stars following service re-engagement.
5. Required Qualifications and Skills
1. Bachelor's degree in Business, Marketing, or a related field.
1. Minimum of 2 years’ experience in sales, customer service, or lead re-engagement roles.
1. Proficiency in CRM software and Microsoft Office.
1. Strong communication, negotiation, and relationship-building skills.
6. Preferred Experience
1. Experience in the home services industry, particularly in weatherproofing or related fields.
1. Proven track record of re-engaging lost leads and generating additional revenue.
1. Background in working with multi-disciplinary teams including sales and technical operations.
7. Physical Requirements
1. Ability to sit for extended periods during phone and computer work.
1. Occasional travel may be required to meet with prospects or attend field-based weatherproofing consultations.
1. Light lifting of documents or related materials (up to 15 lbs) when necessary.
8. Work Environment and Schedule
1. Typical work hours are Monday to Friday, 8:00 AM to 5:00 PM.
1. May require extended hours during peak seasons or high-demand periods.
1. Occasional travel to client sites for face-to-face consultations or meetings may be necessary.
1. Fast-paced office environment with regular collaboration meetings.
9. Compensation and Benefits
1. Competitive salary range of $45,000 to $60,000 per year based on experience.
1. Performance-based bonuses linked to revenue growth and lead conversion targets.
1. Comprehensive health, dental, and vision insurance plans.
1. 401(k) plan with company match and additional fringe benefits.
10. Company Culture and Overview
1. At [INSERT COMPANY NAME HERE], we foster an environment of growth, collaboration, and continuous improvement where employees are encouraged to excel.
1. Our culture emphasizes a balance between professional success and employee well-being, ensuring that each team member has the support and resources needed to thrive.
1. We are committed to making a positive impact in our communities by delivering exceptional weatherproofing services and customer care.
1. Join our team to accelerate your career growth in a company that values innovation and customer satisfaction.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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