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Window Cleaning - Dispatcher
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Operations Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
Responsible for coordinating window cleaning operations, ensuring seamless dispatching of technicians while maintaining efficient routes and schedules. Plays a crucial role in optimizing daily operations and elevating customer satisfaction. Acts as a central communication hub between field teams and management. Supports business growth by integrating operational priorities with customer service excellence.
2. Essential Duties and Responsibilities
1. Assign routes to window cleaning technicians based on geographic efficiency and service priorities.
1. Update schedules in real-time and adjust routes to accommodate customer changes and emergencies.
1. Track daily operations and report key metrics to management for continuous improvement.
1. Communicate with both customers and field teams to ensure timely service and resolve issues.
3. Key Tasks / Daily Activities
1. Monitor and update daily service schedules and dispatch orders promptly.
1. Coordinate with cleaning teams to navigate last-minute cancellations or reassignments.
1. Utilize dispatch software to track technician locations and performance.
1. Follow up with customers post-service to confirm satisfaction and address inquiries.
4. Key Performance Indicators (KPIs)
1. On-Time Dispatch Rate: Achieve a target of >95%.
1. Schedule Accuracy: Maintain a minimum of 98% schedule alignment.
1. Customer Satisfaction Rating: Consistently exceed a 4.8-star rating.
1. Operational Efficiency: Increase route efficiency by at least 10%.
5. Required Qualifications and Skills
1. High school diploma or GED required.
1. Minimum of 2 years of experience in dispatch or related operational roles.
1. Excellent verbal and written communication skills.
1. Proficiency in using dispatch software and standard office applications.
6. Preferred Experience
1. Previous experience in the window cleaning or home services industry.
1. Familiarity with route planning and scheduling platforms.
1. Experience working in fast-paced operational settings.
1. Demonstrated ability to manage multiple tasks and adjust priorities as needed.
7. Physical Requirements
1. Ability to sit or stand for extended periods.
1. Occasionally required to lift items weighing up to 15 lbs.
1. Comfortable working with multiple computer screens and devices.
1. Office environment with controlled climate conditions.
8. Work Environment and Schedule
1. Standard work hours are Monday through Friday.
1. Occasional extended hours during peak service periods.
1. Fast-paced, high-energy work environment.
1. Potential for remote work arrangements based on business needs.
9. Compensation and Benefits
1. Base salary range: $40,000 - $50,000 per year.
1. Eligibility for performance-based bonuses.
1. Comprehensive Health, Dental, and Vision insurance plans.
1. 401(k) plan with company matching contributions.
10. Company Culture and Overview
1. A growth-oriented company dedicated to excellence in customer service and operational efficiency.
1. A collaborative and inclusive work environment where every team member's contribution is valued.
1. Committed to personal and professional development through continuous training and career advancement opportunities.
1. Transparent communication and a supportive leadership team that empowers employees to succeed.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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