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Window Cleaning - Field Supervisor
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Operations Manager or Production Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
Responsible for supervising window cleaning crews to ensure the highest standards of quality and safety while completing jobs efficiently. Plays a pivotal role in fostering a positive work environment that encourages continuous improvement and exceptional customer service. Directly contributes to overall operational excellence and customer satisfaction through effective team leadership and adherence to safety protocols.
2. Essential Duties and Responsibilities
1. Oversee daily operations of window cleaning crews to guarantee effective job execution and adherence to safety regulations.
1. Enforce company safety policies and procedures on all worksites to mitigate risk and ensure employee well-being.
1. Coordinate job assignments to optimize crew productivity and ensure timely completion of tasks.
1. Monitor and report on crew performance, including quality of work and adherence to schedules.
1. Address operational issues and proactively implement solutions to maintain high service standards.
3. Key Tasks / Daily Activities
1. Conduct daily briefings and safety meetings with cleaning crews before job assignments.
1. Inspect completed work and address any discrepancies with a focus on customer satisfaction.
1. Communicate with customers to schedule service appointments and provide updates on job progress.
1. Facilitate equipment and supply checks to ensure all tools are fully operational and available.
1. Provide coaching, mentoring, and conflict resolution support to team members throughout the day.
4. Key Performance Indicators (KPIs)
1. Job Completion Rate: Achieve a 95% on-time job completion rate.
1. Safety Compliance: Maintain a record of zero workplace accidents per quarter.
1. Customer Satisfaction Rating: Exceed a customer satisfaction rating of >4.8 stars.
1. Crew Efficiency: Reach a target of $150 revenue per crew hour.
5. Required Qualifications and Skills
1. Bachelor’s degree or equivalent experience in operations management or related field.
1. Minimum of 3 years’ experience supervising field service teams, preferably in window cleaning or similar industries.
1. Strong leadership and interpersonal communication skills.
1. Proven ability to enforce safety standards and drive operational efficiency.
1. Proficiency in basic computer skills and scheduling software.
6. Preferred Experience
1. Previous experience in the home services or commercial window cleaning industry.
1. Hands-on operational management experience in a dynamic, customer-focused environment.
1. Familiarity with local safety regulations and compliance standards.
1. Experience using digital inspection and reporting tools.
7. Physical Requirements
1. Ability to lift up to 40 pounds frequently in the field.
1. Comfortable working at heights and in various weather conditions.
1. Must be able to stand, walk, and perform routine physical activities throughout the day.
1. Frequent exposure to outdoor environments and variable temperatures.
8. Work Environment and Schedule
1. Typical work schedule is Monday through Friday, 8:00 AM – 5:00 PM.
1. Occasional weekend and early morning assignments may be required.
1. On-call duties as needed during peak operational periods.
1. Significant fieldwork in diverse outdoor settings.
9. Compensation and Benefits
1. Hourly rate range: $20 - $30 per hour based on experience and qualifications.
1. Performance-based bonuses available.
1. Comprehensive Health, Dental, and Vision insurance.
1. 401k plan with company matching.
1. Additional benefits include paid time off, employee training programs, and career development opportunities.
10. Company Culture and Overview
1. Our company thrives on a culture of growth, collaboration, and a commitment to excellence in every service we provide.
1. We prioritize employee development, striving to empower our team members to achieve both personal and professional success.
1. An inclusive environment where innovation is encouraged and every voice is valued.
1. Join us to be part of a team that values integrity, safety, and continuous improvement.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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