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Window Cleaning - Helper / Assistant
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Lead Technician]
Location: [INSERT LOCATION HERE]
1. Position Summary
The Helper / Assistant supports our window cleaning teams by preparing work areas, assisting with equipment setup, and performing basic clean-up tasks to ensure a seamless and efficient cleaning process.
2. Essential Duties and Responsibilities
1. Assist professional cleaners with daily window cleaning tasks by handling equipment and supplies.
1. Prepare job sites by setting up ladders, cleaning solutions, and other necessary tools.
1. Perform basic clean-up tasks post-cleaning sessions to maintain a tidy work environment.
1. Support the team by efficiently managing minor tasks and responding to immediate needs during cleaning projects.
3. Key Tasks / Daily Activities
1. Arrive at scheduled job sites on time and ready for work.
1. Set up, maintain, and organize window cleaning equipment and supplies.
1. Assist cleaners with customer interactions by ensuring that workspaces meet quality standards.
1. Execute daily prep and cleanup tasks to support optimal team productivity.
4. Key Performance Indicators (KPIs)
1. Task Completion Rate: 95% of assigned tasks completed within set timelines.
1. Customer Satisfaction Rating: Maintain a rating of >4.8 stars on service feedback surveys.
1. Equipment Setup Accuracy: 100% correct setup and maintenance of tools and equipment.
1. On-Time Arrival: 100% punctuality for scheduled jobs.
5. Required Qualifications and Skills
1. High school diploma or equivalent.
1. Ability to follow instructions accurately and work efficiently in a team environment.
1. Strong time management and organizational skills.
1. Basic problem-solving skills and attention to detail.
6. Preferred Experience
1. Previous experience in window cleaning or related home services.
1. Familiarity with standard window cleaning equipment and supplies.
1. Experience in a support or assistant role in a service industry setting.
1. Prior work experience in a fast-paced, customer-focused environment.
7. Physical Requirements
1. Must be able to lift up to 25 lbs.
1. Ability to stand, bend, and work for extended periods.
1. Capability to work in various weather conditions including hot or cold environments.
1. Occasionally work in confined spaces or on ladders with proper safety precautions.
8. Work Environment and Schedule
1. Typical work hours are Monday through Friday, 8 AM to 5 PM, with occasional weekend assignments.
1. Must be willing to work outdoors and adapt to varying weather conditions.
1. On-call duties may apply during peak periods.
1. Minimal travel between job sites is required.
9. Compensation and Benefits
1. Hourly rate ranging between $14 - $18 per hour, depending on experience.
1. Potential for performance bonuses based on KPI achievement.
1. Health, Dental, and Vision insurance benefits provided.
1. 401k retirement plan with employer match and additional fringe benefits available.
10. Company Culture and Overview
1. We foster a team-oriented environment where every member is valued and encouraged to grow both personally and professionally.
1. Our company is dedicated to delivering exceptional customer service while promoting a culture of continuous improvement.
1. We celebrate diversity and inclusion, ensuring every employee has a voice and opportunity to succeed.
1. Our mission is to provide top-notch home services through innovation, quality, and a commitment to excellence.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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