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Window Cleaning - HR Manager
Company Name: [INSERT COMPANY NAME HERE]
Department: Administration
Reports to: [General Manager or Chief Operating Officer]
Location: [INSERT LOCATION HERE]
1. Position Summary
Serve as the key strategic partner in driving the recruitment, onboarding, and staff development efforts for our window cleaning teams. Ensure the delivery of high-quality human resource processes that support operational excellence and a positive company culture. Continuously improve HR practices to attract and retain top talent within the home services industry.
2. Essential Duties and Responsibilities
1. Oversee the complete hiring cycle from job posting and candidate screening to interviewing and final selection.
1. Develop and enhance onboarding programs to ensure new hires quickly become productive team members.
1. Implement staff development initiatives including training programs, performance assessments, and career progression plans.
1. Maintain compliance with employment laws and company policies across all HR functions.
3. Key Tasks / Daily Activities
1. Review and screen resumes to identify potential candidates.
1. Coordinate and schedule interviews in collaboration with department supervisors.
1. Conduct onboarding sessions and organize orientation meetings for new employees.
1. Monitor employee performance and provide timely feedback and coaching.
4. Key Performance Indicators (KPIs)
1. Time-to-fill open positions: Less than 30 days.
1. New hire onboarding satisfaction rating: Greater than 4.8 stars.
1. Employee retention rate: 90% or higher annually.
1. Training completion rate for development programs: 100%.
5. Required Qualifications and Skills
1. Bachelor’s degree in Human Resources, Business Administration, or a related field.
1. 3+ years of progressive HR experience with a focus on recruitment and staff development.
1. Excellent interpersonal, communication, and organizational skills.
1. Proficiency with HRIS systems and standard office software.
6. Preferred Experience
1. Previous experience in the home services or window cleaning industry.
1. Familiarity with multi-site HR management and dynamic staffing needs.
1. Experience in designing and implementing effective onboarding and training programs.
1. A track record of improving employee engagement and reducing turnover.
7. Physical Requirements
1. Ability to occasionally lift and manage physical files and documents.
1. Capability to travel to and work within various office and field environments.
1. Extended periods of sitting, standing, and walking during site visits or inspections.
1. Compliance with standard safety protocols in office and field settings.
8. Work Environment and Schedule
1. Standard office hours, typically Monday through Friday from 9 AM to 5 PM.
1. Occasional travel to field sites or client locations as required.
1. Primarily an office-based role with periodic on-site engagements.
1. Minimal on-call duties during peak hiring or onboarding periods.
9. Compensation and Benefits
1. Base salary range: $60,000 - $75,000 USD per year, commensurate with experience.
1. Annual performance bonus of up to 10% based on company and individual performance.
1. Comprehensive health, dental, and vision insurance coverage.
1. Participation in a 401(k) plan with company match and paid time off.
10. Company Culture and Overview
1. We are a dynamic, growth-oriented company dedicated to excellence in the home services industry.
1. Our culture emphasizes innovation, professional development, and mutual support.
1. We foster an inclusive environment where every team member is valued and empowered.
1. Our commitment to quality and customer satisfaction drives our operational success.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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