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Window Cleaning - Marketing Manager
Company Name: [INSERT COMPANY NAME HERE]
Department: Marketing
Reports to: [Chief Executive Officer or General Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
Lead the strategic development and execution of marketing initiatives to strengthen the brand and drive lead generation for our window cleaning services. Collaborate with cross-functional teams to ensure cohesive messaging and innovative campaign solutions that support business growth. Play a key role in positioning the company as a leader in the home services industry through data-driven decision making and creative strategy.
2. Essential Duties and Responsibilities
1. Plan, develop, and execute comprehensive marketing campaigns tailored to the window cleaning market.
1. Strengthen brand identity by managing digital and traditional marketing channels.
1. Drive lead generation by utilizing SEO/SEM, social media, and targeted advertising strategies.
1. Analyze campaign performance and optimize strategies to maximize ROI and market penetration.
3. Key Tasks / Daily Activities
1. Monitor and manage social media accounts, website updates, and online advertising efforts.
1. Develop content marketing strategies, including blog posts, email newsletters, and promotional materials.
1. Coordinate with internal teams and external vendors to ensure seamless campaign execution.
1. Review performance metrics daily to adjust strategies and address emerging market trends.
4. Key Performance Indicators (KPIs)
1. Lead Generation: Generate a minimum of 150 qualified leads per month.
1. Customer Engagement: Achieve a customer satisfaction rating of >4.8 stars from marketing interactions.
1. Website Traffic: Increase monthly website visits by at least 20%.
1. Campaign ROI: Maintain campaign return on investment at >150%.
5. Required Qualifications and Skills
1. Bachelor’s degree in Marketing, Communications, or related field.
1. Minimum of 3 years of marketing experience with a focus on digital marketing campaigns.
1. Strong analytical skills with proficiency in marketing analytics tools (e.g., Google Analytics, SEMrush).
1. Excellent communication, creative problem-solving, and project management skills.
6. Preferred Experience
1. Previous work experience in the home services or window cleaning industry.
1. Exposure to local market marketing strategies and community engagement.
1. Experience with CRM systems and marketing automation tools.
1. Proven track record of successful campaign development in a competitive industry.
7. Physical Requirements
1. Ability to work in a typical office environment with extended periods of desk work.
1. Occasional travel to industry events, conferences, or local client meetings.
1. Minimal lifting of marketing materials or technology equipment as needed.
1. Comfortable working with technology and digital platforms.
8. Work Environment and Schedule
1. Standard office hours typically from 8:00 AM to 5:00 PM with flexibility during peak campaign periods.
1. Occasional evening or weekend events to support marketing initiatives if required.
1. Minimal travel, primarily within the local region for meetings and events.
1. Remote work options available based on performance and project requirements.
9. Compensation and Benefits
1. Competitive salary range of $65,000 - $85,000 per year based on experience and qualifications.
1. Performance bonuses tied to lead generation and campaign success metrics.
1. Comprehensive Health, Dental, and Vision insurance.
1. 401(k) plan with company match and opportunities for professional development.
10. Company Culture and Overview
1. We foster a culture of innovation, collaboration, and continuous learning where every team member is valued and empowered to contribute their ideas.
1. Our focus on customer satisfaction and community engagement reflects our commitment to making a positive impact.
1. We offer a dynamic work environment that encourages professional growth and creativity.
1. Join us and be part of a team that is passionate about transforming the window cleaning industry through excellence in service and marketing innovation.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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