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Window Cleaning - Production Manager
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Operations Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
Serve as the key leader responsible for setting high cleaning standards, organizing cleaning teams, and ensuring quality control in window cleaning operations. Drive operational efficiency and customer satisfaction through effective team management and process improvement. Play a crucial role in maintaining a safe, productive work environment that aligns with company standards and industry best practices.
2. Essential Duties and Responsibilities
1. Establish and enforce cleaning standards to ensure consistent quality across all projects.
1. Assign teams to various cleaning jobs, ensuring workload balance and timely completion.
1. Monitor quality control processes to maintain service excellence and compliance with company guidelines.
1. Collaborate with cross-functional teams to optimize scheduling, resource allocation, and operational efficiency.
1. Conduct regular inspections and audits to identify areas for improvement and implement corrective measures.
3. Key Tasks / Daily Activities
1. Oversee daily scheduling and team assignments for window cleaning projects.
1. Perform routine inspections of job sites to ensure adherence to quality standards.
1. Communicate with customers to address concerns and gather feedback for continuous improvement.
1. Review performance metrics and provide coaching or training to team members as needed.
1. Coordinate with supply chain and maintenance teams to ensure equipment readiness and functionality.
4. Key Performance Indicators (KPIs)
1. Customer Satisfaction Rating: >4.8 stars.
1. Callback Rate: <5%.
1. Average Job Completion Time: 90% of projects completed on schedule.
1. Team Efficiency Rate: ≥95% adherence to scheduled tasks.
5. Required Qualifications and Skills
1. Bachelor’s degree in Business Administration, Operations Management, or a related field.
1. Minimum of 3 years of experience in a supervisory role in the home services industry.
1. Strong leadership and communication skills with the ability to motivate teams.
1. Proficiency in scheduling, quality control procedures, and performance tracking.
1. Excellent problem-solving skills and attention to detail.
6. Preferred Experience
1. Prior experience working in the window cleaning or related home services industry.
1. Demonstrated success managing field teams and coordinating large-scale service operations.
1. Familiarity with industry-standard cleaning processes, safety regulations, and quality assurance.
1. Experience in implementing continuous improvement initiatives and training programs.
1. Proven track record of achieving customer satisfaction milestones and operational goals.
7. Physical Requirements
1. Ability to lift and maneuver cleaning equipment up to 50 lbs.
1. Capability to work in varying weather conditions including extreme heat or cold.
1. Frequent requirement to perform physical tasks such as bending, squatting, and reaching.
1. Occasional climbing or working at heights necessary for window cleaning tasks.
8. Work Environment and Schedule
1. Typical work hours are Monday through Friday, 8:00 AM to 5:00 PM.
1. Occasional extended hours required to meet project deadlines or address urgent issues.
1. Minimal travel may be expected between job sites within the assigned region.
1. On-call duty may be required during peak operational periods or emergencies.
9. Compensation and Benefits
1. Competitive salary range of $55,000 - $70,000 USD per year, commensurate with experience.
1. Performance-based bonuses available for meeting or exceeding KPIs.
1. Comprehensive health, dental, and vision insurance benefits.
1. 401k retirement plan with company matching options.
1. Additional fringe benefits including paid time off and professional development opportunities.
10. Company Culture and Overview
1. At [INSERT COMPANY NAME HERE], we pride ourselves on fostering a culture of excellence, innovation, and continuous growth.
1. We are passionate about delivering exceptional service and are committed to empowering our employees to excel in their careers.
1. Our team collaborates in an inclusive, supportive environment where every contribution is valued.
1. Join us and be a part of a forward-thinking company that is dedicated to elevating the home services industry and impacting lives positively.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
Need help filling this role? HireBus posts the ad, Iris interviews every applicant by phone before you do, and you decide who to hire. Start hiring now: hirebus.com/hiring-audit · This template: hirebus.com/job-descriptions/window-cleaning/production-manager
08b81b95bef320733cdc98c1631b0ac008b1bf6e.png
Iy
& Z
A Y Blueprint) n “ hirebus

Start hiring now «___» hirebus.com/hiring-audit





