[image: ]
Window Cleaning - Rehash Specialist
Company Name: [INSERT COMPANY NAME HERE]
Department: Sales
Reports to: [Sales Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
Serve as the primary point of contact to re-engage lost leads and prospects in the window cleaning sector. Drive additional revenue by revitalizing interest and converting previous inquiries into successful appointments. Collaborate closely with the sales team and management to ensure streamlined processes. Enhance customer satisfaction through professional and persistent follow-up practices.
2. Essential Duties and Responsibilities
1. Revisit and analyze previous leads to identify opportunities for conversion.
1. Proactively re-engage prospects through phone calls, emails, and other communication channels.
1. Maintain accurate records of all interactions and update the CRM system consistently.
1. Liaise with the sales team to tailor offers and discounts based on customer history.
1. Provide timely feedback on customer trends and obstacles to the management team.
3. Key Tasks / Daily Activities
1. Review and prioritize a list of lost leads for potential re-engagement.
1. Conduct daily outreach via phone and email to reconnect with previous prospects.
1. Document outcomes of each interaction and schedule follow-up calls as needed.
1. Coordinate with team members to resolve any service or scheduling concerns during rehash efforts.
4. Key Performance Indicators (KPIs)
1. Re-engagement Rate: Achieve a minimum re-engagement rate of 60% on targeted leads.
1. Conversion Rate: Attain a lead-to-sale conversion rate of at least 20%.
1. Revenue per Transaction: Generate an average additional revenue of $150 per successful rehash sale.
1. Customer Satisfaction Rating: Maintain a customer satisfaction score of over 4.8 stars.
5. Required Qualifications and Skills
1. Bachelor’s degree or equivalent experience in business, communications, or related field.
1. Minimum of 2 years’ experience in sales, customer service, or lead re-engagement roles.
1. Excellent verbal and written communication skills with a persuasive approach.
1. Proficient in CRM software and Microsoft Office Suite.
1. Strong problem-solving skills and a detail-oriented mindset.
6. Preferred Experience
1. Experience in the home services or window cleaning industry.
1. Proven track record of successful lead conversion and revenue growth.
1. Familiarity with sales process improvements and customer retention strategies.
1. Background in telemarketing or appointment setting roles.
7. Physical Requirements
1. Able to work primarily at a desk for extended periods.
1. Occasional lifting of files, promotional materials, or light office equipment (up to 15 lbs).
1. Frequent use of a computer and telephone throughout the workday.
1. Comfortable working in a typical office environment.
8. Work Environment and Schedule
1. Standard office hours from 9:00 AM to 5:00 PM, Monday through Friday.
1. Possibility of occasional extended hours during peak periods.
1. Remote work options may be available pending company policies.
1. Minimal travel may be required for team meetings or training sessions.
9. Compensation and Benefits
1. Base salary ranging from $40,000 to $55,000 per year, based on experience.
1. Performance-based bonuses and commission opportunities available.
1. Health, Dental, and Vision insurance coverage provided.
1. 401(k) plan with company match and additional fringe benefits.
1. Opportunity for professional development and career growth.
10. Company Culture and Overview
1. We are a growth-oriented company with a deep commitment to customer satisfaction.
1. Our team values collaboration, innovation, and continuous learning.
1. We foster an inclusive and supportive work environment where ideas are celebrated.
1. Join us to contribute to a culture of excellence and help shape the future of home services.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
Need help filling this role? HireBus posts the ad, Iris interviews every applicant by phone before you do, and you decide who to hire. Start hiring now: hirebus.com/hiring-audit · This template: hirebus.com/job-descriptions/window-cleaning/rehash-specialist
08b81b95bef320733cdc98c1631b0ac008b1bf6e.png
Iy
& Z
A Y Blueprint) n “ hirebus

Start hiring now «___» hirebus.com/hiring-audit





