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Window Cleaning - Sales Manager
Company Name: [INSERT COMPANY NAME HERE]
Department: Sales
Reports to: [General Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
Oversee the window cleaning sales division by developing and executing a robust leads sales strategy that drives revenue growth and market expansion. Lead and mentor a high-performing sales team with a focus on achievement and excellence. Collaborate with cross-functional departments to ensure streamlined operations and enhanced customer satisfaction.
2. Essential Duties and Responsibilities
1. Develop and implement strategic sales plans to drive service acquisition and revenue goals.
1. Recruit, train, and manage sales representatives to optimize performance and engagement.
1. Monitor and analyze sales metrics to identify trends and drive necessary adjustments.
1. Establish and nurture long-term client relationships to foster repeat business and referrals.
3. Key Tasks / Daily Activities
1. Conduct daily review meetings with sales teams to align strategies and assess progress.
1. Evaluate incoming leads and assign follow-up tasks to appropriate team members.
1. Engage in customer interactions to understand needs and tailor service proposals.
1. Report daily performance results and insights to senior management.
4. Key Performance Indicators (KPIs)
1. Monthly revenue target: $50,000.
1. Lead conversion rate: >25%.
1. Customer satisfaction rating: >4.8 stars.
1. Sales growth: Achieve at least 15% increase quarterly.
5. Required Qualifications and Skills
1. Bachelor’s degree in Business, Marketing, or a related field.
1. Minimum of 3 years’ experience in sales management, preferably within the home services industry.
1. Proven track record of achieving and exceeding sales targets.
1. Strong leadership, communication, and analytical skills.
6. Preferred Experience
1. Experience in the window cleaning or broader home services industry.
1. Proven background in developing and executing successful sales strategies.
1. Familiarity with CRM systems and data-driven sales methodologies.
1. Demonstrated ability to mentor and motivate a diverse sales team.
7. Physical Requirements
1. Ability to work in an office environment with occasional visits to different job sites.
1. Ability to lift up to 25 pounds if required during site visits.
1. Capacity to endure extended periods of standing and walking during on-site inspections.
1. Comfortable working in varying weather conditions while performing property assessments.
8. Work Environment and Schedule
1. Typical work hours are Monday through Friday, 8:00 AM to 5:00 PM.
1. Occasional travel between operational sites and client locations.
1. May require occasional evening or weekend work for client events or team meetings.
1. Office-based role with a mix of remote and on-site responsibilities.
9. Compensation and Benefits
1. Base salary range: $60,000 - $80,000 per year USD.
1. Eligibility for performance-based bonuses and commissions.
1. Comprehensive health, dental, and vision insurance.
1. 401(k) retirement plan with company match.
10. Company Culture and Overview
1. Our company fosters a collaborative and innovative environment where every team member is empowered to excel.
1. We value growth, continuous learning, and a passion for delivering top-notch service to our customers.
1. Our culture is built on mutual respect, transparency, and a dedication to community impact.
1. Join us to develop your career and be part of a team that celebrates success and drives positive change.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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