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Window Cleaning - Sales Representative
Company Name: [INSERT COMPANY NAME HERE]
Department: Sales
Reports to: [Sales Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
The Sales Representative for Window Cleaning is responsible for generating new business, conducting accurate and compelling estimates, and closing deals while nurturing and maintaining strong client relationships. This role is pivotal in driving revenue growth and ensuring customer satisfaction through effective communication and a deep understanding of our home services offerings.
2. Essential Duties and Responsibilities
1. Conduct detailed on-site window cleaning assessments and provide customized estimates to prospective clients.
1. Develop and execute sales strategies to close deals and achieve monthly and quarterly sales targets.
1. Build and maintain long-term client relationships to foster repeat business and referrals.
1. Collaborate with the operations team to ensure seamless service delivery and client satisfaction.
3. Key Tasks / Daily Activities
1. Engage in proactive customer outreach, both in-person and via phone or email.
1. Perform site visits to assess window cleaning needs and prepare accurate cost estimates.
1. Follow up with prospective clients to answer questions and move deals through the sales pipeline.
1. Maintain detailed records of client interactions and sales activities in our CRM system.
4. Key Performance Indicators (KPIs)
1. New Sales Closed: Minimum of 15 deals per month.
1. Revenue per Sale: Average of $250 per job.
1. Client Satisfaction Rating: Greater than 4.8 stars.
1. Lead Conversion Rate: Achieve a conversion rate of at least 25%.
5. Required Qualifications and Skills
1. High School Diploma or GED required; Bachelor’s degree preferred.
1. Minimum of 2 years in direct sales or customer service roles.
1. Excellent interpersonal and communication skills.
1. Ability to understand and explain window cleaning services and pricing structures.
6. Preferred Experience
1. Experience in home services, particularly in window cleaning or related fields.
1. Proven track record in sales with a focus on customer relationship management.
1. Familiarity with CRM software and data entry.
1. Experience working in a target-driven environment.
7. Physical Requirements
1. Ability to lift up to 25 pounds as needed for on-site assessments.
1. Work outdoors and in variable weather conditions during site visits.
1. Extended periods of walking or standing during property tours.
1. Occasional travel to client locations and industry events.
8. Work Environment and Schedule
1. Standard working hours are Monday to Friday from 8:00 AM to 5:00 PM.
1. Occasional weekend or evening appointments may be required to meet client needs.
1. Regular travel within the designated territory for client meetings and service assessments.
1. Office-based work combined with on-site visits.
9. Compensation and Benefits
1. Base salary range of $40,000 - $55,000 per year, depending on experience.
1. Commission structure available with potential for additional earnings based on sales performance.
1. Health, Dental, and Vision insurance.
1. 401(k) plan with employer match and paid time off.
10. Company Culture and Overview
1. We are a growth-oriented company that values innovation, collaboration, and a dedication to excellence.
1. Our inclusive culture empowers employees to develop their skills and advance their careers while contributing to a mission of high-quality home services.
1. We believe in celebrating successes together and investing in the professional growth of our team members.
1. Our commitment to customer satisfaction and continuous improvement sets us apart in the industry.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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