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Window Cleaning - Commercial - Chief Executive Officer
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Owner or board of directors]
Location: [INSERT LOCATION HERE]
1. Position Summary
Provide strategic leadership and vision for the commercial window cleaning division to drive business growth and ensure long-term profitability. Lead efforts to secure large commercial accounts and establish lasting partnerships. Oversee all operational, financial, and strategic activities to maintain excellence and customer satisfaction.
2. Essential Duties and Responsibilities
1. Set the overall business direction and strategy to align with market opportunities.
1. Secure and cultivate large commercial accounts through active networking and stakeholder engagement.
1. Ensure profitability by overseeing financial performance, cost control, and revenue maximization.
1. Lead cross-functional teams to implement innovative solutions and operational improvements.
1. Develop and maintain relationships with key clients, industry partners, and community stakeholders.
3. Key Tasks / Daily Activities
1. Review daily performance metrics, financial reports, and operational dashboards to guide decision-making.
1. Engage with potential commercial clients through calls, meetings, and site visits.
1. Monitor market trends and competitor activities to adapt strategies proactively.
1. Collaborate with senior management to address challenges and capitalize on business opportunities.
1. Represent the company at industry events, conferences, and networking functions.
4. Key Performance Indicators (KPIs)
1. Revenue Growth: Achieve a minimum of 15% annual increase in revenue.
1. Net Profit Margin: Maintain a minimum of 20% net profit margin.
1. New Commercial Account Acquisition: Secure at least 10 new large commercial accounts per year.
1. Customer Satisfaction Rating: Achieve a minimum customer satisfaction rating of >4.8 stars.
5. Required Qualifications and Skills
1. Bachelor’s degree in Business Administration, Management, or a related field; MBA preferred.
1. Minimum 10 years of executive leadership experience with a proven track record.
1. Strong financial acumen with experience in strategic planning and profit management.
1. Exceptional communication, negotiation, and relationship management skills.
1. Demonstrated ability to lead cross-functional teams and drive organizational change.
6. Preferred Experience
1. Previous experience in the home services or commercial cleaning industry.
1. Proven record of securing high-value commercial contracts.
1. Experience managing large-scale operations and complex business environments.
1. Background in market expansion and business development for service-oriented companies.
7. Physical Requirements
1. Ability to travel regularly, including regional and national trips.
1. Occasional visits to job sites may require extended periods in varying weather conditions.
1. Minimal physical labor; primarily office-based leadership role.
8. Work Environment and Schedule
1. Standard Monday through Friday work schedule with extended hours as needed.
1. Minimal on-call duties; flexibility required during strategic initiatives and client meetings.
1. Fast-paced, collaborative, and high-performance business environment.
1. Regular travel to meet with clients, attend industry events, and oversee operations.
9. Compensation and Benefits
1. Annual salary range: $150,000 - $250,000 USD based on qualifications and experience.
1. Performance-based bonuses and profit-sharing opportunities.
1. Comprehensive health, dental, and vision insurance plans.
1. 401(k) retirement plan with company matching contributions.
1. Additional fringe benefits including paid time off, professional development, and wellness programs.
10. Company Culture and Overview
1. At [INSERT COMPANY NAME HERE], we foster an innovative and inclusive culture that empowers our team to drive growth and exceed customer expectations.
1. We value leadership, creativity, and a commitment to excellence, ensuring every team member is recognized and supported in their professional journey.
1. Our mission is to set industry standards in quality, efficiency, and customer service, making a positive impact in our community and the commercial window cleaning industry.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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