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Window Cleaning - Commercial - Field Supervisor
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Operations Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
Oversees field operations to ensure exceptional commercial window cleaning services while maintaining rigorous cleaning standards and safety compliance. Acts as the main point of contact for on-site issue resolution, ensuring high customer satisfaction and operational efficiency. Collaborates with teams and management to drive continuous improvement in service delivery and workplace safety.
2. Essential Duties and Responsibilities
1. Supervise and mentor cleaning crews to ensure adherence to company cleaning protocols and safety regulations.
1. Monitor and enforce compliance with all safety standards and industry regulations during on-site operations.
1. Address and resolve on-site issues promptly, coordinating with management and clients as necessary.
1. Conduct regular inspections of work sites to ensure quality and efficiency in cleaning operations.
3. Key Tasks / Daily Activities
1. Review daily schedules and assign tasks to window cleaning teams effectively.
1. Perform on-site inspections to verify quality and safety standards for commercial window cleaning.
1. Communicate with clients to gather feedback and resolve service-related issues.
1. Document and report any incidents, maintenance needs, or deviations from standard procedures.
4. Key Performance Indicators (KPIs)
1. Cleaning Quality Rating: Achieve a score of >95% on post-service inspections.
1. Safety Incident Rate: Maintain a safety incident rate below 2% per quarter.
1. On-Time Completion Rate: Achieve a 98% on-time task completion rate.
1. Customer Satisfaction Rating: Attain an average rating of >4.8 stars on customer feedback surveys.
5. Required Qualifications and Skills
1. High school diploma or equivalent; additional certifications in industrial cleaning or safety preferred.
1. Minimum of 3 years of experience in window cleaning operations or related field services.
1. Strong leadership skills with demonstrated ability to manage and motivate a team.
1. Excellent communication, problem-solving, and time-management skills.
6. Preferred Experience
1. Prior experience in a supervisory role within the commercial window cleaning or broader cleaning services industry.
1. Familiarity with the latest cleaning technologies and eco-friendly cleaning solutions.
1. Experience in implementing safety training and quality control programs.
1. Proven track record in handling client relationships and on-site conflict resolution.
7. Physical Requirements
1. Ability to stand, climb ladders, and work at heights for extended periods.
1. Adequate physical strength to lift and move equipment (up to 25 lbs).
1. Capability to work in varying weather conditions and outdoor environments.
1. Must be able to wear and operate personal protective equipment (PPE) as required.
8. Work Environment and Schedule
1. Regular field-based work in ongoing commercial projects at varying locations.
1. Typical work hours: Monday to Friday, 8:00 AM – 5:00 PM, with occasional weekend assignments.
1. Slight travel required between job sites within the assigned region.
1. May require flexibility for emergency call-outs or extended hours during peak seasons.
9. Compensation and Benefits
1. Hourly rate range: $25-$35 per hour, commensurate with experience and qualifications.
1. Performance-based bonus structure tied to safety and quality KPIs.
1. Comprehensive benefits package including Health, Dental, and Vision insurance.
1. 401(k) plan with company matching contributions.
1. Opportunities for professional development and advancement within the company.
10. Company Culture and Overview
1. We foster an inclusive, supportive, and dynamic work environment that values continuous improvement and teamwork.
1. Our culture is built on mutual respect, safety, and excellence in service delivery.
1. We are dedicated to empowering our employees to advance their careers while contributing to the success of a customer-centric organization.
1. Join our team and be part of a forward-thinking company that leads the way in the home and commercial services industry.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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