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Window Cleaning - Commercial - General Manager
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Chief Operating Officer]
Location: [INSERT LOCATION HERE]
1. Position Summary
Oversees commercial window cleaning operations with a focus on high-rise schedule management and team leadership. Drives operational excellence and meets stringent service KPIs to support company growth and customer satisfaction.
2. Essential Duties and Responsibilities
1. Directs and oversees multiple teams, ensuring effective coordination and unparalleled service quality.
1. Manages high-rise cleaning schedules, ensuring safety protocols and timely service delivery.
1. Implements operational strategies to meet or exceed defined service KPIs and customer expectations.
1. Conducts performance reviews, coaching, and mentoring to develop team competency and efficiency.
3. Key Tasks / Daily Activities
1. Monitors daily operational performance through walk-throughs, site inspections, and team briefings.
1. Coordinates with scheduling and logistics teams to optimize work orders and service routes.
1. Engages with key clients to address concerns, gather feedback, and build strong business relationships.
1. Analyzes daily reports to adjust staffing, resources, and scheduling based on performance metrics.
4. Key Performance Indicators (KPIs)
1. Service Completion Rate: 98% on-time completion of scheduled tasks.
1. Customer Satisfaction Rating: >4.8 stars across all client surveys.
1. Safety Incidents: 0% incidents per quarter.
1. Revenue per Project: Minimum $150 per service hour.
5. Required Qualifications and Skills
1. Bachelor’s degree in Business Management, Operations, or a related field.
1. Minimum of 5 years of experience in operations or management within the home services industry.
1. Strong leadership, communication, and problem-solving skills.
1. Proficiency in scheduling software and performance analytics tools.
6. Preferred Experience
1. Experience managing commercial or high-rise cleaning operations.
1. Background in the home services sector with a focus on window cleaning or similar verticals.
1. Demonstrated success in improving team productivity and customer service outcomes.
7. Physical Requirements
1. Ability to stand, walk, and perform inspections on high-rise structures.
1. Capacity to lift up to 25 lbs occasionally.
1. Exposure to outdoor weather conditions and variable temperatures.
1. Comfortable working in dynamic and sometimes high-altitude environments.
8. Work Environment and Schedule
1. Typical work hours: Monday – Friday, 8:00 AM – 5:00 PM with occasional weekend availability.
1. Frequent travel between job sites within assigned regions.
1. On-call duties for emergency high-rise cleaning service issues as required.
1. Dynamic and fast-paced work environment requiring proactive problem-solving.
9. Compensation and Benefits
1. Competitive salary range: $80,000 – $95,000 USD per annum.
1. Performance-based bonuses and incentive structures tied to KPIs.
1. Comprehensive benefits package including Health, Dental, and Vision insurance.
1. 401(k) plan with company match and additional fringe benefits.
10. Company Culture and Overview
1. At [INSERT COMPANY NAME HERE], we foster a culture of excellence, collaboration, and continuous improvement.
1. We value team empowerment, innovation, and the drive to exceed customer expectations.
1. Our commitment to employee growth is supported by ongoing training, clear career advancement opportunities, and a supportive work environment.
1. Join our team to be a part of an organization dedicated to quality service and professional development.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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