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Window Cleaning - Commercial - HR Manager
Company Name: [INSERT COMPANY NAME HERE]
Department: Human Resources
Reports to: [Chief Operating Officer]
Location: [INSERT LOCATION HERE]
1. Position Summary
The HR Manager is responsible for developing and executing human resources strategies that support the operational excellence of our commercial window cleaning services. This role focuses on recruiting, training, and cultivating a dynamic and positive workplace culture that drives productivity and employee satisfaction.
2. Essential Duties and Responsibilities
1. Develop and implement effective recruitment strategies to attract top talent for the commercial window cleaning operations.
1. Design and oversee comprehensive training programs to enhance employee skills and performance.
1. Foster a supportive workplace culture through team-building initiatives, employee engagement activities, and continuous feedback.
1. Ensure compliance with employment laws and company policies while managing performance review processes.
3. Key Tasks / Daily Activities
1. Conduct daily candidate screenings, interviews, and onboarding activities to ensure a smooth recruitment process.
1. Manage employee records, performance evaluations, and HR documentation accurately.
1. Provide ongoing support and conflict resolution to maintain a harmonious work environment.
1. Collaborate with department heads to align HR initiatives with operational goals and address workforce challenges promptly.
4. Key Performance Indicators (KPIs)
1. Recruitment Efficiency: Fill open positions within 30 days.
1. Employee Retention Rate: Achieve a retention rate greater than 90%.
1. Employee Satisfaction Score: Maintain an average satisfaction rating above 4.5 out of 5.0.
1. Training Completion Rate: Ensure 100% of new hires complete all required training modules within designated timeframes.
5. Required Qualifications and Skills
1. Bachelor’s degree in Human Resources, Business Administration, or a related field.
1. A minimum of 5 years of progressive HR management experience.
1. Exceptional interpersonal, communication, and conflict resolution skills.
1. Proficiency in HR software, applicant tracking systems, and Microsoft Office Suite.
6. Preferred Experience
1. Previous experience within the home services industry or commercial window cleaning sector.
1. Familiarity with managing HR functions in fast-paced service environments.
1. Demonstrated success in employee relations and building workplace culture.
1. Experience with performance management systems and employee development initiatives.
7. Physical Requirements
1. Ability to occasionally lift up to 20 pounds (e.g., moving file boxes or office supplies).
1. Regular use of office equipment including computers, telephones, and printers.
1. Occasional site visits that may require walking on uneven surfaces.
1. Capacity to work in varying environmental conditions during visits to commercial job sites.
8. Work Environment and Schedule
1. Typical work hours are 8:00 AM to 5:00 PM, Monday through Friday.
1. Occasional overtime during peak periods or special projects is expected.
1. Some travel between the office and job sites is required.
1. On-call duties may be necessary to address urgent HR or operational needs.
9. Compensation and Benefits
1. Annual salary range: $70,000 - $85,000 USD based on experience.
1. Performance-based bonus opportunities are available.
1. Comprehensive health, dental, and vision insurance plans provided.
1. 401k plan with company match and additional fringe benefits such as paid time off and professional development programs.
10. Company Culture and Overview
1. We foster an inclusive, growth-oriented environment where every employee is empowered to succeed.
1. Our culture is defined by collaboration, innovation, and a commitment to excellence in customer service.
1. We emphasize continuous learning and development to help our team members reach their full potential.
1. Join our dynamic company dedicated to both high customer satisfaction and employee advancement.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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