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Window Cleaning - Commercial - Lead Technician
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Field Supervisor]
Location: [INSERT LOCATION HERE]
1. Position Summary
The Lead Technician plays a critical role in ensuring the highest quality of commercial window cleaning services by training staff, performing advanced rope/lift work, and overseeing job quality to maintain our reputation as an industry leader.
2. Essential Duties and Responsibilities
1. Train and mentor a team of window cleaning technicians to ensure adherence to industry standards and safety protocols.
1. Perform advanced rope and lift operations, ensuring all work is executed safely and efficiently.
1. Conduct regular quality inspections on job sites to confirm service excellence and client satisfaction.
1. Troubleshoot on-site issues and implement corrective measures to maintain high quality standards.
3. Key Tasks / Daily Activities
1. Oversee and guide daily operations on commercial window cleaning projects.
1. Conduct pre-work safety briefings and training sessions for technicians.
1. Liaise with customers to address concerns, provide project updates, and ensure service confirmation.
1. Coordinate with suppliers and equipment providers to ensure necessary tools and safety gear are available.
4. Key Performance Indicators (KPIs)
1. Job Quality Rating: Achieve a customer satisfaction rating of >4.8 stars.
1. Safety Compliance: Maintain 0 safety incidents on job sites.
1. Training Completion Rate: Achieve 100% certification for all crew members within 90 days of onboarding.
1. Project Efficiency: Complete projects within 20% of scheduled time and budget targets.
5. Required Qualifications and Skills
1. High school diploma or equivalent, with relevant certifications in rope access and lift operations.
1. Minimum of 3 years of experience in commercial window cleaning or a closely related field.
1. Strong leadership and communication skills with the ability to train and motivate staff.
1. Proficient with safety procedures, equipment troubleshooting, and quality control techniques.
6. Preferred Experience
1. Experience in advanced rope or lift work in commercial or industrial settings.
1. Proven track record of managing teams in a service-oriented environment.
1. Familiarity with OSHA regulations and industry safety standards.
1. Previous involvement in implementing training programs and quality improvement initiatives.
7. Physical Requirements
1. Ability to lift and maneuver equipment weighing up to 50 lbs.
1. Comfortable working at significant heights and in confined spaces.
1. Required to perform repetitive tasks including climbing and extended periods of standing or kneeling.
1. Must be capable of working in variable weather conditions, ranging from hot summers to cold winters.
8. Work Environment and Schedule
1. Typical work hours are Monday through Friday, 7:00 am to 4:00 pm, with occasional weekends based on project demands.
1. On-call duties may be required during peak project times or emergency service calls.
1. Travel within the local service area is expected.
1. Work is conducted primarily outdoors in various commercial settings.
9. Compensation and Benefits
1. Salary Range: $55,000 - $70,000 USD per year, based on experience and qualifications.
1. Eligibility for performance-based bonuses and commissions.
1. Comprehensive Health, Dental, and Vision insurance plans available.
1. 401(k) plan with company match and additional fringe benefits such as paid time off and ongoing training.
10. Company Culture and Overview
1. At [INSERT COMPANY NAME HERE], our culture is built on collaboration, safety, and continuous growth. We inspire our team by providing ongoing training, competitive benefits, and a supportive work environment committed to excellence.
1. Our inclusive atmosphere encourages personal development and professional achievement, ensuring every team member feels valued and empowered to contribute to our success.
1. We believe in fostering creativity while upholding rigorous safety and quality standards that define our industry leadership.
1. Join us and become a part of a forward-thinking company where your skills and dedication are recognized and rewarded.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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