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Window Cleaning - Commercial - Marketing Manager
Company Name: [INSERT COMPANY NAME HERE]
Department: Marketing
Reports to: [Chief Executive Officer]
Location: [INSERT LOCATION HERE]
1. Position Summary
Responsible for developing and executing strategic marketing campaigns that drive brand awareness, enhance lead generation, and ultimately contribute to the growth of our Commercial Window Cleaning division.
2. Essential Duties and Responsibilities
1. Develop and implement comprehensive marketing strategies tailored to the commercial window cleaning market.
1. Craft innovative campaigns focused on brand building and effective lead tracking.
1. Monitor and analyze commercial leads to optimize conversion initiatives.
1. Collaborate with the sales team to ensure alignment between marketing efforts and revenue targets.
1. Utilize data-driven insights to continuously refine campaign performance and market positioning.
3. Key Tasks / Daily Activities
1. Oversee management and adjustment of both digital and traditional marketing campaign elements.
1. Analyze performance metrics and prepare daily reports on campaign progress.
1. Coordinate with creative teams to produce compelling marketing materials.
1. Engage with potential commercial clients through networking events and digital outreach.
1. Monitor market trends and competitor activities to inform campaign adjustments.
4. Key Performance Indicators (KPIs)
1. Revenue per campaign: Achieve a minimum ROI improvement of $1500 per campaign.
1. Commercial lead conversion rate: Increase conversion to above 15%.
1. Brand engagement rate: Enhance engagement by over 20% year-over-year.
1. Customer satisfaction rating: Maintain a rating above 4.8 stars.
1. Campaign click-through rate: Exceed a 5% click-through rate consistently.
5. Required Qualifications and Skills
1. Bachelor’s degree in Marketing, Business Administration, or a related field.
1. Minimum of 3 years of experience in a marketing management role.
1. Proven ability to design and implement effective marketing campaigns.
1. Strong analytical, strategic thinking, and problem-solving skills.
1. Excellent written and verbal communication abilities.
6. Preferred Experience
1. Experience in the home services or commercial cleaning industries.
1. Background in digital marketing and effective lead generation techniques.
1. Familiarity with customer relationship management (CRM) and marketing automation tools.
1. Prior exposure to data-driven marketing performance analysis.
7. Physical Requirements
1. Occasionally lift up to 20 lbs for materials or equipment during presentations.
1. Frequent use of laptop and mobile devices in a typical office setting.
1. Moderate travel required for meetings, industry events, and collaborative sessions.
1. Primarily indoor work environment with occasional off-site visits.
8. Work Environment and Schedule
1. Standard work hours from 9 am to 5 pm.
1. Occasional evening or weekend work may be required to meet campaign deadlines.
1. Limited travel required for industry events and meetings.
1. Collaborative office environment with flexible work options available.
9. Compensation and Benefits
1. Salary range: $60,000 - $80,000 per year (USD).
1. Eligibility for performance-based bonuses to reward exceptional campaign outcomes.
1. Comprehensive health, dental, and vision insurance benefits provided.
1. 401(k) retirement savings plan with company matching.
1. Paid time off, vacation, and professional development opportunities.
10. Company Culture and Overview
1. Our company fosters an environment of innovation, where every team member is encouraged to accelerate their professional growth.
1. We value diversity, collaboration, and a commitment to excellence in customer service.
1. Our culture celebrates creative problem-solving and continuous improvement.
1. We are dedicated to building strong relationships with our clients through outstanding service and reliable expertise.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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