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Window Cleaning - Commercial - Operations Manager
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [General Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
Oversee and optimize commercial window cleaning operations to ensure efficient crew allocation, route planning, and task monitoring. Play a key role in maintaining high customer satisfaction and operational excellence within the company. Direct daily operations to maximize productivity while meeting safety and quality standards.
2. Essential Duties and Responsibilities
1. Allocate crews to scheduled jobs based on skill set, equipment availability, and location proximity.
1. Optimize route planning and scheduling to reduce transit time and increase operational efficiency.
1. Monitor daily tasks and progress to ensure adherence to company standards and customer expectations.
1. Collaborate with management to develop efficient work practices and solve operational issues.
3. Key Tasks / Daily Activities
1. Review and update daily schedules and crew assignments based on job requirements and customer locations.
1. Conduct field checks and site visits to ensure quality and safety compliance.
1. Maintain communication with crews and provide real-time adjustments as needed.
1. Coordinate with customer service teams to provide timely status updates and handle client inquiries.
4. Key Performance Indicators (KPIs)
1. On-Time Job Completion Rate: >95%.
1. Customer Satisfaction Rating: >4.8 stars.
1. Route Optimization Efficiency: 90% capacity efficiency.
1. Reduction in Rework/Callback Percentage: <5%.
5. Required Qualifications and Skills
1. Bachelor’s degree in Business Administration, Operations Management, or a related field preferred.
1. Minimum of 3-5 years in operations management, preferably with field service teams.
1. Proficient in route planning software and Microsoft Office Suite.
1. Strong leadership and communication skills with an ability to manage teams effectively.
6. Preferred Experience
1. Prior experience in commercial window cleaning or other home/service industries.
1. Demonstrated history of process improvement and operational optimization.
1. Experience working in a fast-paced, customer-centric service environment.
1. Familiarity with compliance and safety regulations within service operations.
7. Physical Requirements
1. Ability to occasionally lift up to 25 pounds.
1. Comfortable working in various weather conditions during site visits.
1. Capability to spend extended periods on a computer or mobile device during planning and monitoring activities.
1. Adequate mobility to inspect diverse job sites, which may include stairs and uneven surfaces.
8. Work Environment and Schedule
1. Typical work hours are Monday to Friday, 8:00 AM – 5:00 PM.
1. Some flexibility required for on-site visits outside of standard hours.
1. Occasional travel between service locations is expected.
1. On-call availability for emergency coordination may be necessary.
9. Compensation and Benefits
1. Salary range: $70,000 - $90,000 per year, based on experience.
1. Eligibility for performance-based bonuses.
1. Comprehensive health, dental, and vision insurance.
1. 401(k) plan with company matching contributions.
1. Opportunities for professional development and career advancement.
10. Company Culture and Overview
1. Our company is committed to fostering an innovative, inclusive, and growth-oriented work environment.
1. We emphasize teamwork, continuous improvement, and a dedication to customer satisfaction.
1. With a strong focus on employee development, we strive to help every team member reach their full potential in a supportive atmosphere.
1. Join us to be part of a dynamic team that values quality service and operational excellence.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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