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Window Cleaning - Commercial - Sales Representative
Company Name: [INSERT COMPANY NAME HERE]
Department: Sales
Reports to: [Sales Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
Responsible for driving commercial window cleaning sales by performing on-site assessments, quoting services, and finalizing cleaning deals to contribute to the company’s revenue growth.
2. Essential Duties and Responsibilities
1. Conduct comprehensive site assessments to evaluate cleaning needs and develop tailored service proposals.
1. Present and explain service options effectively to potential clients, ensuring clarity and transparency.
1. Prepare and deliver accurate quotes that align with client requirements and company pricing guidelines.
1. Finalize commercial cleaning deals by skillfully negotiating contracts and terms with potential customers.
3. Key Tasks / Daily Activities
1. Engage with prospective clients via phone calls, emails, or in-person meetings to generate new business leads.
1. Schedule and perform on-site evaluations to understand the scope of commercial window cleaning projects.
1. Develop detailed service proposals and quotations based on the assessment findings.
1. Manage follow-up communications with clients to address questions, adjust proposals, and secure contracts.
4. Key Performance Indicators (KPIs)
1. New sales contracts secured: Minimum of 5 per month.
1. Average revenue per contract: $2,000 or higher.
1. Customer satisfaction rating: Greater than 4.8 stars.
1. Lead conversion rate: At least 20% of qualified leads converted to sales.
5. Required Qualifications and Skills
1. Bachelor's degree or equivalent experience preferred.
1. At least 2 years in sales, preferably within the home services or related industry.
1. Strong communication and negotiation skills with a customer-focused approach.
1. Proficiency in using CRM software and MS Office applications for managing customer data.
6. Preferred Experience
1. Experience in commercial or industrial sales environments.
1. Prior role in the home services industry or a related field, such as janitorial or cleaning services.
1. Demonstrated success in achieving and exceeding sales targets in a competitive market.
1. Familiarity with market trends within commercial cleaning services.
7. Physical Requirements
1. Ability to walk moderate distances during site assessments.
1. Capable of carrying portable equipment or samples up to 25 lbs during site visits.
1. Comfortable working in various environments including outdoor conditions and urban settings.
1. Adequate visual and hearing acuity required to perform site evaluations and communicate with clients.
8. Work Environment and Schedule
1. Typical work hours are Monday through Friday from 8:00 AM to 5:00 PM.
1. Occasional evening or weekend appointments may be required based on client availability.
1. Travel within the designated sales territory is expected on a regular basis.
1. Occasional participation in trade shows or networking events may be necessary.
9. Compensation and Benefits
1. Base salary in the range of $45,000 - $55,000 per year.
1. Commission structure with potential to earn an additional 10-20% based on sales performance.
1. Health, Dental, and Vision insurance benefits provided.
1. 401(k) plan with company match along with performance bonuses and fringe benefits.
10. Company Culture and Overview
1. Join a dynamic, growth-oriented team that fosters professional development and rewards success.
1. Benefit from a collaborative work environment where innovative ideas are encouraged and excellence is recognized.
1. Thrive in a culture committed to high standards of customer service and community involvement.
1. Be part of a company that values transparency, accountability, and continuous improvement.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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