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Window Cleaning - Commercial - Technician
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Lead Technician or Field Supervisor]
Location: [INSERT LOCATION HERE]
1. Position Summary
Responsible for maintaining and enhancing the appearance of commercial building exteriors by effectively cleaning windows and glass surfaces while adhering to safety protocols.
2. Essential Duties and Responsibilities
1. Clean and maintain commercial building exteriors and windows to high standards of cleanliness and customer satisfaction.
1. Operate and handle basic cleaning equipment and tools with proficiency.
1. Adhere to company safety protocols and industry regulations at all times.
1. Report any equipment malfunctions or safety hazards to management promptly.
3. Key Tasks / Daily Activities
1. Perform daily cleaning assignments as scheduled for a variety of commercial buildings.
1. Inspect and prepare cleaning equipment and supplies prior to starting work.
1. Engage with on-site contacts to confirm service requirements and address any concerns.
1. Log completed tasks, note any maintenance issues, and ensure work areas are left in safe condition.
4. Key Performance Indicators (KPIs)
1. Number of commercial properties cleaned per day: Minimum of 3 buildings per day.
1. Customer Satisfaction Rating: Achieve an average rating of >4.8 stars.
1. Service Completion Rate: Complete 95% of scheduled cleaning sessions without rescheduling.
1. Safety Compliance: Maintain a 100% adherence rate to safety protocols and incident-free performance.
5. Required Qualifications and Skills
1. High school diploma or equivalent is required.
1. At least 1-2 years of experience in commercial cleaning or related field.
1. Ability to effectively operate basic cleaning equipment and tools.
1. Strong attention to detail and commitment to following safety protocols.
1. Excellent time management and communication skills.
6. Preferred Experience
1. Experience in commercial window cleaning or related building maintenance tasks.
1. Familiarity with high-rise or multi-story building cleaning procedures.
1. Previous work in industries with stringent safety and equipment handling protocols.
7. Physical Requirements
1. Ability to lift up to 30 lbs and handle physically demanding work.
1. Capability to work at heights using ladders or scaffolding safely.
1. Frequent standing, walking, and bending during work shifts.
1. Adaptability to work in varying weather conditions in an outdoor environment.
8. Work Environment and Schedule
1. Regular work hours during weekdays with occasional early mornings or late afternoons.
1. Travel between multiple commercial sites within the designated territory.
1. Occasional overtime as required during peak periods.
1. Dynamic work environment that may include exposure to outdoor elements.
9. Compensation and Benefits
1. Hourly wage range of $18 - $25 per hour based on experience and qualifications.
1. Performance bonuses awarded based on service completion rate and customer satisfaction.
1. Comprehensive health, dental, and vision insurance plans.
1. 401(k) retirement plan with company matching contributions.
1. Additional benefits such as paid time off and opportunities for professional development.
10. Company Culture and Overview
1. We foster a collaborative and growth-oriented environment where every team member’s contributions are valued.
1. Our commitment to excellence and customer satisfaction drives continuous improvement and innovation.
1. We encourage professional development through ongoing training and career advancement opportunities.
1. We believe in building a diverse, inclusive, and supportive workplace that celebrates success together.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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