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Window Cleaning - Commercial - Warehouse Manager
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Operations Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
Responsible for managing warehouse operations for commercial window cleaning supplies, including rope/lift gear and cleaning materials, to ensure inventory accuracy and support efficient field operations.
2. Essential Duties and Responsibilities
1. Oversee the daily operations of the warehouse ensuring efficient management of rope/lift gear, cleaning supplies, and inventory tracking.
1. Implement and maintain inventory control procedures to optimize stock levels and minimize waste.
1. Coordinate with field teams to fulfill supply requests and ensure timely distribution.
1. Enforce safety standards and maintain compliance with industry regulations and best practices.
3. Key Tasks / Daily Activities
1. Conduct daily inventory checks and record keeping for all supplies and specialized equipment.
1. Inspect and maintain rope/lift gear to ensure safety and operational readiness.
1. Process incoming shipments and coordinate outgoing orders with precision and timeliness.
1. Communicate with field teams regarding equipment needs and supply replenishments.
4. Key Performance Indicators (KPIs)
1. Inventory Accuracy: Achieve a target accuracy rate of >98%.
1. Order Fulfillment Rate: Maintain a fulfillment rate of ≥95% for supply requests.
1. Equipment Maintenance Compliance: Ensure 100% adherence to scheduled maintenance protocols.
1. Cost Efficiency: Reduce supply waste and operational costs by at least 10% compared to the previous period.
5. Required Qualifications and Skills
1. Bachelor’s degree or equivalent work experience in warehouse management or logistics.
1. Minimum of 3 years of experience managing warehouse operations.
1. Strong organizational, analytical, and problem-solving skills.
1. Proficiency in inventory management systems and basic computer applications.
1. Excellent verbal and written communication skills.
6. Preferred Experience
1. Prior experience in the home services industry or commercial cleaning operations.
1. Demonstrated leadership in managing inventory and warehouse teams in a similar setting.
1. Familiarity with the maintenance and safety requirements of rope/lift gear and specialized cleaning supplies.
7. Physical Requirements
1. Ability to lift and carry items up to 50 lbs.
1. Frequent standing, bending, and manual handling throughout the work shift.
1. Work in varying temperature conditions, including cold and warm environments.
1. Regularly traverse warehouse floors and operate material handling equipment.
8. Work Environment and Schedule
1. Typical work hours from 8:00 AM to 5:00 PM with a standard 40-hour work week.
1. Occasional evening or weekend shifts may be required to meet operational demands.
1. Minimal travel required for occasional vendor and supplier meetings.
1. On-call availability for resolving emergency warehouse issues as needed.
9. Compensation and Benefits
1. Salary Range: $55,000 - $70,000 USD per year.
1. Performance-based bonus incentives based on achieving key KPIs.
1. Comprehensive Health Insurance package.
1. Dental and Vision coverage.
1. 401k retirement plan with company match.
1. Paid time off, including vacation and holidays.
10. Company Culture and Overview
1. We are an innovative and supportive organization committed to fostering professional growth and development.
1. Our inclusive company culture emphasizes teamwork, continuous improvement, and a strong focus on customer satisfaction.
1. We value transparency, accountability, and a proactive approach to solving challenges.
1. Join our team to be part of a growth-oriented company dedicated to excellence and employee success.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
Need help filling this role? HireBus posts the ad, Iris interviews every applicant by phone before you do, and you decide who to hire. Start hiring now: hirebus.com/hiring-audit · This template: hirebus.com/job-descriptions/window-cleaning-commercial/warehouse-manager
08b81b95bef320733cdc98c1631b0ac008b1bf6e.png
Iy
& Z
A Y Blueprint) n “ hirebus

Start hiring now «___» hirebus.com/hiring-audit





