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Windows & Doors - Apprentice / Helper
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Lead Installer]
Location: [INSERT LOCATION HERE]
1. Position Summary
Provide essential on-site support to the installation team by assisting with window and door installations, ensuring a smooth process and high-quality workmanship. Contribute to efficient material handling and job site organization to maintain a safe and productive working environment.
2. Essential Duties and Responsibilities
1. Assist installers in the precise installation of windows and doors.
1. Handle and transport installation materials securely and efficiently.
1. Maintain and clean job sites before, during, and after installation processes.
1. Support the team by ensuring tools and equipment are organized and available.
3. Key Tasks / Daily Activities
1. Load and unload materials and equipment at the start and end of each day.
1. Provide hands-on support during the installation process, following safety protocols.
1. Organize job sites to prevent hazards and ensure compliance with workplace standards.
1. Communicate effectively with team members to facilitate smooth installation operations.
4. Key Performance Indicators (KPIs)
1. On-time project support: 95% or higher adherence to installation schedules.
1. Material handling accuracy: 98% or above with minimal loss or damage.
1. Job site cleanliness score: Maintain a rating of 4.8/5 or higher.
1. Safety compliance: Zero safety violations per reporting period.
5. Required Qualifications and Skills
1. High school diploma or equivalent; additional technical training is a plus.
1. Strong work ethic and willingness to learn on the job.
1. Ability to collaborate effectively in a team-oriented environment.
1. Basic understanding of construction tools and safety practices.
6. Preferred Experience
1. Previous experience as an apprentice, helper, or in a similar role in the home services or construction industry.
1. Familiarity with window and door installation processes and material handling.
1. Past involvement in fast-paced, hands-on operational roles.
1. Experience with maintaining job site safety and organization.
7. Physical Requirements
1. Ability to lift and carry materials up to 50 lbs.
1. Capacity to work in various weather conditions, including hot, cold, or rainy environments.
1. Frequent bending, reaching, and standing for extended periods.
1. Dexterity to work with tools and handle installation materials safely.
8. Work Environment and Schedule
1. Work primarily on active job sites with variable outdoor conditions.
1. Typical work hours are Monday through Friday from 7 AM to 4 PM, with potential overtime during peak installation periods.
1. Occasional early starts or extended hours based on project deadlines.
1. Minimal office work; primary duties are in the field.
9. Compensation and Benefits
1. Hourly rate range: $15.00 - $20.00 per hour based on experience.
1. Opportunities for overtime and performance-based bonuses.
1. Health, Dental, and Vision insurance available.
1. 401(k) plan with employer match and additional fringe benefits.
10. Company Culture and Overview
1. Our company is committed to fostering an inclusive, growth-oriented work environment that values every team member's contribution.
1. We prioritize professional development and provide comprehensive training to help you advance your career.
1. Our collaborative culture emphasizes support, communication, and a shared commitment to customer satisfaction.
1. We celebrate diversity and encourage innovation, making us a dynamic and rewarding place to work.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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