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Windows & Doors - Chief Operating Officer
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Chief Executive Officer]
Location: [INSERT LOCATION HERE]
1. Position Summary
Lead and manage daily operations within the Windows & Doors segment to drive efficiency, profitability, and customer satisfaction.
2. Essential Duties and Responsibilities
1. Oversee and coordinate all daily operations, ensuring timely service delivery.
1. Manage scheduling and efficient allocation of resources across projects.
1. Develop and implement operational strategies aligned with company objectives.
1. Ensure compliance with safety, quality, and industry standards.
3. Key Tasks / Daily Activities
1. Monitor daily work schedules and adjust resources as needed for maximum efficiency.
1. Review operational reports and metrics to identify areas for improvement.
1. Engage with key customers and vendors to address operational issues in real time.
1. Collaborate with cross-functional teams to streamline processes and drive customer satisfaction.
4. Key Performance Indicators (KPIs)
1. On-time project completion rate: >95%.
1. Customer Satisfaction Rating: >4.8 stars.
1. Operational cost reduction: 10% year-over-year.
1. Resource utilization efficiency: ≥90%.
5. Required Qualifications and Skills
1. Bachelor’s degree in Business Administration or Operations Management.
1. Minimum of 7 years of progressive experience in operations management.
1. Strong leadership and team management capabilities.
1. Excellent problem-solving and analytical skills.
6. Preferred Experience
1. Experience in the home services industry, specifically in windows and doors.
1. Demonstrated success in operational strategy implementation.
1. Familiarity with industry-specific software and resource management tools.
7. Physical Requirements
1. Ability to occasionally lift items up to 15 lbs.
1. Active work environment that may include site visits.
1. Comfortable working in both office and on-site conditions.
8. Work Environment and Schedule
1. Standard work hours: Monday-Friday, 8 AM - 5 PM.
1. Availability to travel to multiple job sites as required.
1. Occasional on-call duties to manage urgent operational issues.
9. Compensation and Benefits
1. Base salary range: $120,000 - $150,000 USD per annum.
1. Performance-based bonus potential.
1. Comprehensive Health, Dental, and Vision Insurance.
1. 401(k) plan and other fringe benefits such as paid time off.
10. Company Culture and Overview
1. We foster a culture of growth, collaboration, and excellence, empowering our team to continually innovate and excel in the home services industry.
1. Our mission is driven by a commitment to outstanding customer service and operational efficiency, ensuring each team member plays a vital role in our shared success.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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