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Windows & Doors - Field Supervisor
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Production Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
Oversee and manage on-site work for windows and doors installations to ensure quality, safety, and compliance with company standards. Act as the primary point of contact between field teams and management, ensuring timely resolution of issues and maintenance of operational excellence. Contribute to the overall success of the company by upholding high standards of service and workmanship.
2. Essential Duties and Responsibilities
1. Inspect on-site work to ensure adherence to quality and safety standards.
1. Resolve any issues or discrepancies that arise during installations.
1. Maintain and enforce company standards and protocols on every project.
1. Collaborate with team members to implement process improvements and best practices.
3. Key Tasks / Daily Activities
1. Conduct thorough site inspections and document findings.
1. Communicate daily with installation crews to provide guidance and support.
1. Address and troubleshoot any operational or quality issues on-site.
1. Liaise with project managers and clients to ensure project milestones are met.
4. Key Performance Indicators (KPIs)
1. Site Inspection Compliance Rate: 100%.
1. Issue Resolution Time: Within 24 hours of identification.
1. Customer Satisfaction Rating: >4.8 stars.
1. Safety Incident Rate: 0 incidents per quarter.
5. Required Qualifications and Skills
1. High school diploma or equivalent; technical certifications preferred.
1. Minimum of 3 years’ experience in a supervisory role within the home services or construction industry.
1. Strong problem-solving and decision-making skills.
1. Excellent communication and interpersonal skills.
6. Preferred Experience
1. Previous experience supervising windows & doors installations or related home improvement projects.
1. Familiarity with industry standards and safety regulations in the home services sector.
1. Experience working with diverse teams in a dynamic operating environment.
1. Proven track record of implementing process improvements on job sites.
7. Physical Requirements
1. Ability to lift up to 50 lbs. where necessary.
1. Frequent exposure to varied weather conditions and outdoor environments.
1. Extended periods of standing or walking on construction sites.
1. Ability to work in both confined and open workspaces.
8. Work Environment and Schedule
1. Standard work hours with occasional overtime during peak project periods.
1. Regular travel between different job sites as required.
1. On-call responsibilities for urgent issue resolution.
1. Dynamic and fast-paced field environment.
9. Compensation and Benefits
1. Salary range: $55,000 - $70,000 USD per year, based on experience.
1. Performance-based bonuses.
1. Health, Dental, and Vision insurance benefits.
1. 401(k) retirement plan offerings.
1. Opportunities for professional development and growth.
10. Company Culture and Overview
1. We foster a collaborative and inclusive environment focused on excellence and innovation.
1. Our team is dedicated to continuous improvement, empowering every employee to succeed and grow professionally.
1. We value transparency, hard work, and a commitment to exceptional customer service.
1. Join a company where every team member's contribution makes a significant impact on our overall success.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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