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Windows & Doors - Lead Installer
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Field Supervisor or Production Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
Responsible for executing advanced window and door installations with precision, ensuring high-quality finishes and operational excellence. Serves as a mentor to the installation crew, fostering a culture of continuous improvement and technical skill development. Directly contributes to the overall customer satisfaction and project success by maintaining industry standards and innovative installation techniques.
2. Essential Duties and Responsibilities
1. Perform advanced window and door installations while adhering to company quality standards and specifications.
1. Mentor and guide the installation crew through on-the-job training and daily oversight.
1. Ensure that all installations meet or exceed quality finish requirements and safety guidelines.
1. Collaborate with project leads to review installation plans and promptly address any challenges.
3. Key Tasks / Daily Activities
1. Execute daily advanced installation projects with attention to detail and efficiency.
1. Conduct pre-installation assessments and plan the work process with the crew.
1. Interact with customers onsite to gather feedback and ensure satisfaction with the installation process.
1. Troubleshoot and resolve technical issues promptly to maintain project timelines.
4. Key Performance Indicators (KPIs)
1. Installation Quality Rating: Achieve customer satisfaction ratings above 4.8 stars.
1. Mentorship Effectiveness: Demonstrate a minimum 15% improvement in crew performance metrics.
1. Job Completion Rate: Maintain an on-time project completion rate of at least 95%.
1. Callback Rate: Keep customer callback rates under 5% due to installation issues.
5. Required Qualifications and Skills
1. High school diploma or equivalent; vocational certification in construction or a related field preferred.
1. Minimum 3 years of experience in window and door installations or equivalent home services experience.
1. Proficient in advanced installation techniques and the use of relevant tools and technology.
1. Strong leadership, communication, and mentorship skills to effectively manage and develop a crew.
6. Preferred Experience
1. Prior experience in a lead installer or supervisory role within the home services or construction industry.
1. Familiarity with a variety of window and door systems as well as industry best practices.
1. Proven track record in quality control and implementing processes that improve installation outcomes.
1. Experience with modern installation technology and project management tools.
7. Physical Requirements
1. Ability to lift up to 50 lbs.
1. Prolonged periods of standing, bending, and reaching.
1. Exposure to varied environmental conditions including outdoor work, hot or cold weather, and confined spaces.
1. Frequent movement and manual handling of tools and materials throughout the workday.
8. Work Environment and Schedule
1. Typical work hours from 7:00 AM to 5:00 PM.
1. Occasional weekend work required to meet critical project deadlines.
1. Minimal travel between job sites is expected.
1. On-call availability during peak project phases or emergency situations.
9. Compensation and Benefits
1. Compensation range: $22 - $30 per hour, depending on experience and qualifications.
1. Performance bonuses available based on meeting project and company targets.
1. Comprehensive Health, Dental, and Vision insurance.
1. 401k matching program and other retirement plan benefits.
1. Paid time off, holiday benefits, and opportunities for professional development.
10. Company Culture and Overview
1. Dedicated to fostering a supportive, inclusive, and growth-oriented work environment.
1. Committed to continuous learning and professional development for every team member.
1. Values teamwork, open communication, and innovative problem solving.
1. Focused on achieving exceptional customer satisfaction and high-quality project outcomes.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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