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Windows & Doors - Rehash Specialist
Company Name: [INSERT COMPANY NAME HERE]
Department: Sales
Reports to: [Sales Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
Serve as an integral member of the sales team by revisiting lost leads and re-engaging prospects to drive additional revenue. Leverage communication and relationship-building skills to convert potential opportunities into confirmed sales within the windows and doors industry. Enhance customer experience by delivering timely follow-ups and personalized solutions that reflect company values.
2. Essential Duties and Responsibilities
1. Revisit lost leads to assess customer needs and reposition products and services.
1. Re-engage prospects through effective communication strategies and follow-up tactics.
1. Increase overall revenue by identifying upsell and cross-sell opportunities with potential customers.
1. Maintain detailed records of interactions, customer feedback, and progress in the company CRM.
3. Key Tasks / Daily Activities
1. Conduct daily outreach to previously unconverted leads and prospects via phone, email, and other communication channels.
1. Hold scheduled consultations with potential customers to understand their requirements and offer customized solutions.
1. Collaborate with sales and support teams to ensure a seamless customer experience.
1. Monitor and report on call outcomes and customer interactions to refine outreach strategies.
4. Key Performance Indicators (KPIs)
1. Conversion Rate from re-engaged leads: Target of 20% conversion.
1. Revenue Increase from revisits: Achieve a minimum of $5,000 additional revenue per month.
1. Callback Response Rate: Maintain a callback turnaround time within 24 hours for 95% of contacts.
1. Customer Satisfaction Rating: Achieve an average rating of >4.8 stars based on post-interaction surveys.
5. Required Qualifications and Skills
1. High school diploma or equivalent; Bachelor’s degree preferred.
1. Minimum of 2 years in sales, customer service, or a related role.
1. Exceptional verbal and written communication skills with strong interpersonal abilities.
1. Proficiency with CRM systems and basic computer applications for tracking performance.
6. Preferred Experience
1. Experience in the windows and doors industry or a related home services field.
1. Demonstrated success in sales or lead conversion roles.
1. Prior experience with customer re-engagement strategies and follow-up processes.
7. Physical Requirements
1. Ability to remain seated or on the move for extended periods during customer calls.
1. Must be able to travel locally for in-person client meetings if required.
1. Capable of minor physical tasks such as handling marketing materials and product samples.
8. Work Environment and Schedule
1. Typical work hours from 9:00 AM to 5:00 PM with occasional extended hours based on campaign needs.
1. Office-based role with the potential for remote work options.
1. Limited travel required for customer visits or team meetings.
1. Occasional on-call duties during high-demand periods.
9. Compensation and Benefits
1. Salary range: $45,000 - $55,000 per year, based on experience and performance.
1. Performance-based commission opportunities to reward revenue generation.
1. Comprehensive health, dental, and vision insurance packages.
1. 401(k) retirement plan with company match and other fringe benefits.
10. Company Culture and Overview
1. We are a growth-oriented company that values dedication, continuous improvement, and teamwork.
1. Our culture encourages innovation and rewards staff for proactive contributions to business success.
1. We offer a supportive environment where each individual’s goals align with the company’s mission of exceptional customer service and quality home improvement solutions.
1. Join us to challenge yourself, develop your skills, and advance your career while making a tangible impact on our community.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
Need help filling this role? HireBus posts the ad, Iris interviews every applicant by phone before you do, and you decide who to hire. Start hiring now: hirebus.com/hiring-audit · This template: hirebus.com/job-descriptions/windows-and-doors/rehash-specialist
08b81b95bef320733cdc98c1631b0ac008b1bf6e.png
Iy
& Z
A Y Blueprint) n “ hirebus

Start hiring now «___» hirebus.com/hiring-audit





