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Windows & Doors - Sales Manager
Company Name: [INSERT COMPANY NAME HERE]
Department: Sales
Reports to: [General Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
Lead and drive the sales efforts for the Windows & Doors division to achieve targeted revenue growth. Mentor and develop a high-performing sales team while reinforcing strategic market penetration. Foster strong customer relationships and align sales activities with the company’s long-term vision. Act as the key liaison between clients, sales representatives, and senior management.
2. Essential Duties and Responsibilities
1. Develop and execute strategic sales initiatives to meet and exceed company goals.
1. Mentor, coach, and supervise sales representatives to enhance performance and career growth.
1. Monitor and update sales forecasts, ensuring alignment with current market conditions.
1. Cultivate and maintain strong relationships with key customers and industry partners.
3. Key Tasks / Daily Activities
1. Conduct daily team meetings to review performance metrics and discuss strategic sales tactics.
1. Analyze and interpret sales data to identify opportunities for revenue improvement.
1. Engage directly with prospects and existing clients to secure new business and retain customer loyalty.
1. Oversee the administrative aspects of sales operations including CRM updates, travel arrangements, and reporting.
4. Key Performance Indicators (KPIs)
1. Revenue Growth: Achieve a minimum of 15% annual increase in sales revenue.
1. Sales Conversion Rate: Maintain at least a 25% conversion rate for qualified leads.
1. Customer Satisfaction Rating: Secure a rating of 4.8 stars or higher.
1. New Sales Leads: Generate a minimum of 20 qualified leads per month.
5. Required Qualifications and Skills
1. Bachelor’s degree in Business, Sales, or a related field.
1. 5+ years of proven experience in sales management or a related role.
1. Exceptional leadership, communication, and interpersonal skills.
1. Strong proficiency with CRM software and sales analytics tools.
6. Preferred Experience
1. Prior experience within the windows & doors or broader home services industry.
1. Demonstrated success in consistently exceeding sales targets.
1. Experience managing a regional or multi-location sales team.
1. Familiarity with market trends and emerging technologies in the home improvement sector.
7. Physical Requirements
1. Ability to occasionally lift up to 25 lbs.
1. Extended periods of computer work in an office setting.
1. Occasional travel to client sites and regional offices.
1. Minimal physical strain typical of an office-based role.
8. Work Environment and Schedule
1. Standard work hours from Monday to Friday, 8:00 AM – 5:00 PM.
1. Occasional travel required for client meetings, training, and company events.
1. Fast-paced office environment with a focus on teamwork and innovation.
1. Flexibility to work extended hours during product launches or seasonal peaks.
9. Compensation and Benefits
1. Salary range: $80,000 - $110,000 USD per annum.
1. Performance-based bonus and commission opportunities.
1. Comprehensive benefits package including Health, Dental, and Vision insurance.
1. 401(k) retirement plan with company matching contributions and paid time off.
10. Company Culture and Overview
1. A collaborative and forward-thinking company committed to employee growth and professional development.
1. A supportive environment where inclusivity, innovation, and excellence are valued.
1. Opportunities for continual learning and advancement in a thriving home services industry.
1. A culture that celebrates customer satisfaction and community impact through dedicated service.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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