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Windows & Doors - Warehouse Manager
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Operations Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
As the Warehouse Manager for our Windows & Doors division, you will organize, oversee, and streamline the management of our window, door, and hardware inventory, ensuring timely deliveries and optimal storage practices. Your leadership and operational expertise will directly contribute to customer satisfaction and the efficiency of our home services operations.
2. Essential Duties and Responsibilities
1. Manage and maintain accurate inventory records for windows, doors, and associated hardware.
1. Oversee logistics for incoming deliveries and outgoing shipments.
1. Coordinate with purchasing and sales teams to ensure timely replenishment and distribution.
1. Ensure compliance with safety, quality, and operational standards within the warehouse.
3. Key Tasks / Daily Activities
1. Conduct daily inspections of stock levels and condition.
1. Supervise and schedule warehouse staff activities.
1. Process and document orders, delivery receipts, and returns.
1. Collaborate with vendors to resolve delivery or quality issues.
4. Key Performance Indicators (KPIs)
1. Order accuracy rate: 99% or greater.
1. On-time delivery performance: 98% adherence.
1. Inventory turnover rate: Achieve minimum 12 turns per year.
1. Warehousing operational efficiency: Maintain less than 5% error rate in daily tasks.
5. Required Qualifications and Skills
1. Bachelor’s degree in logistics, supply chain management, or related field preferred.
1. Minimum 3 years of experience in warehouse management or logistics.
1. Strong organizational and leadership skills.
1. Proficiency with inventory management software and MS Office.
6. Preferred Experience
1. Experience within the home services, construction, or windows & doors industry.
1. Prior exposure to managing hardware supplies and large-scale inventory systems.
1. Demonstrated success in optimizing warehousing processes.
7. Physical Requirements
1. Ability to lift and carry items up to 50 lbs.
1. Frequent standing, walking, and bending in a warehouse setting.
1. Work in environments with varying temperatures, including hot or cold conditions.
8. Work Environment and Schedule
1. Standard work hours are Monday through Friday, 8:00 AM – 5:00 PM.
1. Occasional overtime during peak delivery seasons.
1. Minimal travel required between warehouse sites if applicable.
1. On-call duties during emergencies as needed.
9. Compensation and Benefits
1. Salary range: $55,000 - $70,000 per annum, based on experience.
1. Eligibility for performance-based bonuses.
1. Comprehensive Health, Dental, and Vision insurance.
1. 401(k) with company match and other fringe benefits.
10. Company Culture and Overview
1. At [INSERT COMPANY NAME HERE], we cultivate a collaborative and growth-oriented culture where every team member is valued. We are committed to continuous improvement and innovation in the home services industry. Our leadership encourages personal and professional development, ensuring that you have the tools and support needed to excel and make a meaningful impact on our customers' lives.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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