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Home Staging Services - Customer Service Representative
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Office Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
Serve as the primary point of contact for clients seeking home staging services. Efficiently manage incoming calls, schedule consultations, and address customer concerns to ensure a high level of client satisfaction. Drive business growth by providing excellent service that reinforces the company’s reputation and commitment to quality.
2. Essential Duties and Responsibilities
1. Answer client calls and provide prompt assistance with service inquiries.
1. Schedule home staging consultations and coordinate appointments with the operations team.
1. Address and resolve customer concerns in a professional and empathetic manner.
1. Collaborate with internal departments to ensure seamless service delivery.
1. Maintain accurate and up-to-date customer records and call logs.
3. Key Tasks / Daily Activities
1. Field inbound customer calls and respond to inquiries regarding home staging services.
1. Schedule and confirm consultation appointments with prospective clients.
1. Follow up with customers post-service to ensure satisfaction.
1. Provide detailed service information and process client feedback.
1. Update and maintain customer interaction records in the company CRM.
4. Key Performance Indicators (KPIs)
1. Average Call Handling Time: ≤4 minutes per call.
1. Callback Rate: <5%.
1. Customer Satisfaction Rating: >4.8 stars.
1. Lead Conversion Rate: ≥25% conversion from consultation to service.
5. Required Qualifications and Skills
1. High School Diploma or equivalent; College degree preferred.
1. 1-2 years of experience in a customer service role, preferably in the home services industry.
1. Strong verbal and written communication skills.
1. Proficient in using CRM software and scheduling applications.
1. Excellent problem-solving and conflict resolution abilities.
6. Preferred Experience
1. Experience in home staging, interior design, or real estate services.
1. Previous experience in a call center or customer service environment.
1. Familiarity with appointment scheduling and customer engagement platforms.
7. Physical Requirements
1. Ability to sit or stand at a workstation for extended periods.
1. Occasional lifting up to 15 lbs for materials and equipment transfer.
1. Minimal exposure to environmental hazards in a standard office setting.
1. Routine use of a computer and telephone.
8. Work Environment and Schedule
1. Typical work schedule is Monday through Friday, 9 AM to 5 PM.
1. Occasional need for overtime during peak periods.
1. Limited travel required for in-office meetings or training sessions.
1. On-call duties may be requested during busy periods.
9. Compensation and Benefits
1. Hourly rate range: $15-$20 per hour depending on experience.
1. Performance-based bonuses tied to customer satisfaction and conversion rates.
1. Comprehensive Health, Dental, and Vision insurance.
1. 401(k) plan with company matching contributions.
1. Additional fringe benefits such as paid time off and professional development programs.
10. Company Culture and Overview
1. We are a forward-thinking, growth-oriented company that values innovation, integrity, and exceptional customer service.
1. Our team is dedicated to fostering a collaborative and supportive environment where each employee can thrive.
1. We believe in continuous improvement and invest in the professional development of our staff.
1. Our culture is built on respect, diversity, and a commitment to our community, ensuring that every team member feels valued and empowered.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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