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Home Staging Services - General Manager
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Chief Operating Officer]
Location: [INSERT LOCATION HERE]
1. Position Summary
Provide overall leadership and strategic direction for home staging services to ensure operational excellence and exceptional client satisfaction. Drive departmental coordination, monitor key performance indicators, and implement process improvements that support the company’s growth objectives.
2. Essential Duties and Responsibilities
1. Direct and oversee multiple departments, ensuring alignment with strategic business goals.
1. Monitor and analyze KPIs to drive continuous improvement initiatives.
1. Ensure the highest level of client satisfaction through quality service delivery.
1. Develop and execute operational strategies and budgets that optimize resource allocation.
1. Foster strong inter-departmental communication and collaboration.
3. Key Tasks / Daily Activities
1. Review daily performance metrics and KPI reports to assess operational efficiency.
1. Conduct regular meetings with department heads to set priorities and align tasks.
1. Engage directly with clients to resolve issues and gather feedback.
1. Implement daily operational plans and ensure adherence to quality standards.
1. Oversee financial tracking including budgeting and forecasting for ongoing projects.
4. Key Performance Indicators (KPIs)
1. Revenue per Service: $150.
1. Client Satisfaction Rating: >4.8 stars.
1. Callback Percentage: <5%.
1. Operational Efficiency: 90% capacity utilization.
5. Required Qualifications and Skills
1. Bachelor’s degree in Business Administration, Management, or a related field.
1. At least 7 years of experience in operations or general management in the home services industry.
1. Strong leadership, strategic planning, and decision-making skills.
1. Excellent communication, team management, and analytical abilities.
1. Proficiency in performance tracking and KPI measurement tools.
6. Preferred Experience
1. 10+ years of managerial experience in home staging or related home services sectors.
1. Proven track record in driving operational excellence and client satisfaction.
1. Experience in a customer-focused, fast-paced environment.
1. Familiarity with industry-specific software and advanced business analytics.
7. Physical Requirements
1. Ability to occasionally lift materials up to 25 lbs.
1. Comfortable working in both office settings and on-site at home staging locations.
1. Extended periods of standing during property inspections and client engagements.
1. Occasional travel between project sites and staging locations.
8. Work Environment and Schedule
1. Typical work hours: Monday to Friday, 8am – 5pm.
1. Flexibility to work extended hours during peak staging and client engagement periods.
1. Occasional travel required for client meetings and on-site assessments.
1. Hybrid work options available as per company policy.
9. Compensation and Benefits
1. Salary range: $75,000 - $100,000 per year USD.
1. Performance-based bonus structure.
1. Comprehensive Health, Dental, and Vision benefits.
1. 401k matching contributions.
1. Additional benefits include paid time off and support for professional development.
10. Company Culture and Overview
1. We foster an inclusive, growth-oriented environment where innovative ideas and creative solutions are valued.
1. Our team is dedicated to delivering excellence in home staging services, ensuring every client feels confident in our work.
1. We champion collaboration, continuous learning, and professional development to help every team member succeed.
1. Our culture celebrates achievements and encourages a strong sense of community and empowerment.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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