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Security & Low Voltage - Apprentice / Helper
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Lead Technician]
Location: [INSERT LOCATION HERE]
1. Position Summary
Support our experienced technicians in the installation and maintenance of security and low voltage systems to ensure seamless service delivery. Assist in cable pulling, equipment setups, and basic task execution while learning industry trade skills. Contribute to the overall efficiency and success of the operations team through hands-on assistance and proactive learning.
2. Essential Duties and Responsibilities
1. Assist skilled technicians with on-site installations and troubleshooting of security and low voltage systems.
1. Execute cable pulling and basic wiring tasks under the guidance of senior staff.
1. Maintain tools and equipment to ensure high operational readiness.
1. Follow safety protocols and company guidelines during all installations and service calls.
1. Record and document work performed, ensuring transparency and accountability.
3. Key Tasks / Daily Activities
1. Prepare the work area and assist in setting up required tools and equipment each morning.
1. Help with on-site installations, including cable pulling and basic wiring tasks for security systems.
1. Interact with customers professionally, providing clear communication regarding service procedures.
1. Perform routine maintenance checks on equipment and report any issues to supervisors.
1. Participate in training sessions to build skills and knowledge in low voltage systems.
4. Key Performance Indicators (KPIs)
1. Task Accuracy Rate: 95% accuracy in cable installations and system setups.
1. Completion Time: Complete assigned tasks within standard service timeframes with a 90% on-time completion rate.
1. Safety Compliance: Zero safety violations and adherence to safety standards on every project.
1. Customer Satisfaction Rating: Achieve a customer satisfaction score of >4.8 stars on completed service calls.
5. Required Qualifications and Skills
1. High school diploma or equivalent; technical training in electronics or related field is a plus.
1. Basic understanding of security systems and low voltage technology is preferred.
1. Strong willingness to learn and develop technical skills within the trade.
1. Excellent communication and teamwork skills.
1. Ability to follow instructions accurately and prioritize safety in all tasks.
6. Preferred Experience
1. Previous hands-on experience in a similar apprentice or helper role within the security or low voltage industry.
1. Familiarity with basic electrical systems and wiring techniques.
1. Exposure to home service work environments with an emphasis on customer interaction.
1. Experience working under the guidance of certified technicians or tradesmen.
7. Physical Requirements
1. Must be able to lift up to 50 lbs.
1. Capable of working in varied environments, including confined spaces and outdoor settings.
1. Ability to stand, bend, and work on ladders or scaffolding as needed.
1. Regular physical exertion may be required during installations and maintenance tasks.
8. Work Environment and Schedule
1. Typical work hours are Monday to Friday, 8 AM to 5 PM, with occasional extended hours based on project needs.
1. May require travel to various customer locations within the designated service area.
1. On-call duties may be required during peak installation periods or service emergencies.
1. Work is performed in both controlled indoor environments and outdoor job sites.
9. Compensation and Benefits
1. Hourly rate ranging from $15 - $20 per hour, based on experience and performance.
1. Eligibility for performance-based bonuses and incentive programs.
1. Health, Dental, and Vision insurance.
1. 401k plan with company matching contributions.
1. Additional fringe benefits such as paid time off and professional development opportunities.
10. Company Culture and Overview
1. At [INSERT COMPANY NAME HERE], we foster a collaborative and growth-oriented culture that values continuous learning and professional development.
1. Our team is dedicated to excellence in customer service and innovation in the home services industry, ensuring every employee feels valued and empowered.
1. We believe in building strong relationships with our staff and providing clear career advancement opportunities.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
Need help filling this role? HireBus posts the ad, Iris interviews every applicant by phone before you do, and you decide who to hire. Start hiring now: hirebus.com/hiring-engine-consult · This template: hirebus.com/job-descriptions/security-and-low-voltage/apprentice-helper
08b81b95bef320733cdc98c1631b0ac008b1bf6e.png
Iy
& Z
A Y Blueprint) n “ hirebus

Start hiring now «___» hirebus.com/hiring-audit





