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Security & Low Voltage - Apprentice Technician
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Lead Technician]
Location: [INSERT LOCATION HERE]
1. Position Summary
Assist in the installation, maintenance, and troubleshooting of security and low voltage systems. Support lead technicians in delivering high-quality service for residential and commercial clients. Develop foundational technical skills while contributing to overall team efficiency and customer satisfaction.
2. Essential Duties and Responsibilities
1. Learn and adhere to industry best practices under the guidance of experienced technicians.
1. Support the installation and configuration of security, surveillance, and low voltage systems.
1. Assist in routine maintenance and diagnostics to ensure optimal system performance.
1. Follow company safety protocols and ensure compliance with operational standards.
3. Key Tasks / Daily Activities
1. Perform basic troubleshooting and diagnostics on security and low voltage systems.
1. Assist lead technicians with equipment setup, installation, and service calls.
1. Maintain clear communication with team members and supervisors regarding task progress.
1. Document work performed and update service reports as required.
4. Key Performance Indicators (KPIs)
1. Installation Accuracy: Achieve a 98% error-free installation rate.
1. Customer Satisfaction Rating: Maintain a rating above 4.8 stars.
1. Task Efficiency: Support completion of daily tasks within established timeframes, targeting <10% overtime incidents.
1. Safety Compliance: Achieve 100% adherence to safety protocols and incident reporting.
5. Required Qualifications and Skills
1. High school diploma or GED equivalent.
1. Basic technical understanding and familiar with low voltage systems.
1. Excellent communication and teamwork abilities.
1. Strong problem-solving skills and attention to detail.
6. Preferred Experience
1. Previous hands-on experience in a technical apprentice or similar role within the home services or security industry.
1. Familiarity with tools and equipment used in low voltage installations.
1. Exposure to working in dynamic, customer-facing environments.
1. Experience with basic electrical systems or related certifications is a plus.
7. Physical Requirements
1. Ability to lift and carry up to 50 lbs.
1. Frequent bending, lifting, and working in confined spaces.
1. Adaptability to work in various weather conditions when attending on-site assignments.
1. Good hand–eye coordination and stamina for extended periods of physical activity.
8. Work Environment and Schedule
1. Typical work hours are Monday through Friday, 8:00 AM to 5:00 PM.
1. Occasional weekend or evening shifts may be required based on project needs.
1. Minimal travel required for local service calls and training sessions.
1. On-call duties may apply during peak service periods.
9. Compensation and Benefits
1. Hourly rate range: $15 - $20 USD per hour based on experience.
1. Eligibility for performance-based bonuses aligned with company KPIs.
1. Health, Dental, and Vision insurance packages.
1. 401(k) retirement plan with company match.
10. Company Culture and Overview
1. At [INSERT COMPANY NAME HERE], we foster a culture of continuous learning, growth, and innovation.
1. Our team is dedicated to delivering exceptional service and supporting career advancement while maintaining a supportive, inclusive, and collaborative work environment.
1. We value each employee’s contribution and are committed to helping you succeed both personally and professionally.
1. Join our dynamic team and become a key player in a company that champions quality and customer satisfaction.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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