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Security & Low Voltage - Chief Operating Officer
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Chief Executive Officer]
Location: [INSERT LOCATION HERE]
1. Position Summary
The Chief Operating Officer (COO) for Security & Low Voltage is a strategic leader responsible for coordinating teams, optimizing operational efficiency, and managing daily workflows to ensure high-quality service delivery and customer satisfaction. This role is pivotal in harmonizing technical operations with business objectives, driving growth and innovation throughout the organization.
2. Essential Duties and Responsibilities
1. Oversee and direct the daily operations of the Security & Low Voltage division to ensure seamless team collaboration and workflow management.
1. Develop, implement, and refine operational policies, procedures, and best practices to enhance service quality and efficiency.
1. Collaborate with senior leadership to strategize and execute initiatives that drive business growth and improve customer satisfaction.
1. Ensure compliance with industry regulations, safety standards, and quality control measures while managing budgets and resource allocation.
3. Key Tasks / Daily Activities
1. Coordinate cross-functional teams to address project milestones and resolve operational issues proactively.
1. Monitor and evaluate performance metrics to identify areas of improvement and implement effective corrective actions.
1. Engage with customers and site managers to assess project performance and deliver innovative security and low voltage solutions.
1. Facilitate regular meetings and briefings to align team objectives with organizational goals and update management on progress.
4. Key Performance Indicators (KPIs)
1. Operational Efficiency: Achieve a minimum of 90% operational efficiency in daily workflows.
1. Project Completion: Complete at least 95% of projects on-time and within budget.
1. Customer Satisfaction: Maintain a customer satisfaction rating of over 4.8 stars.
1. Team Productivity: Ensure a team productivity increase of at least 15% year-over-year.
5. Required Qualifications and Skills
1. Bachelor's degree in Business Administration, Engineering, or a related field.
1. 8+ years of progressive leadership experience in operations management; exposure to security or low voltage services preferred.
1. Exceptional strategic planning, organizational, and analytical skills.
1. Proven ability to lead cross-functional teams and manage multiple projects simultaneously.
6. Preferred Experience
1. Experience within the home services industry, specifically in security or low voltage fields.
1. Background in managing large-scale projects and implementing operational efficiencies.
1. Familiarity with advanced technologies related to security systems and low voltage applications.
1. A track record of driving profitable growth and leading organizational change.
7. Physical Requirements
1. Ability to work in a variety of environments, including offices, project sites, and technical installations.
1. Occasional requirement to travel between locations and job sites.
1. Capacity to attend on-site evaluations necessitating moderate physical activity.
1. Willingness to adapt to varied work environments, including confined or outdoor settings.
8. Work Environment and Schedule
1. Standard work hours with occasional extended hours to meet project deadlines.
1. Minimal travel required between job sites and the office.
1. Occasional on-call duties during peak periods or emergencies.
1. Collaborative office environment with direct hands-on engagement in field operations.
9. Compensation and Benefits
1. Annual salary range of $150,000 - $200,000 USD, commensurate with experience and qualifications.
1. Eligible for performance bonuses tied to operational milestones and KPIs.
1. Comprehensive health, dental, and vision insurance.
1. 401(k) plan with company match and additional fringe benefits such as professional development support.
10. Company Culture and Overview
1. We are a dynamic, innovative organization committed to excellence and growth. We foster a culture of collaboration, continuous learning, and integrity, empowering our employees to excel in a fast-paced home services environment. Our team is dedicated to delivering exceptional service and driving forward-thinking solutions that create lasting value for our customers.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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