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Security & Low Voltage - Dispatcher
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Operations Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
Serve as the operational hub for field technicians by assigning calls, managing routes, and communicating real-time job status within our Security & Low Voltage division. Ensure seamless coordination between the office and field, contributing directly to enhanced customer satisfaction and operational efficiency.
2. Essential Duties and Responsibilities
1. Assign incoming field calls to the appropriate technicians based on location, skill set, and job urgency.
1. Manage daily route planning and scheduling to optimize technician efficiency and minimize response times.
1. Act as the primary communication link between field teams and senior management.
1. Monitor job statuses and provide timely updates to both customers and internal stakeholders.
3. Key Tasks / Daily Activities
1. Review and distribute daily field call details and travel routes to technicians.
1. Update systems with job status and technician availability throughout the day.
1. Respond to incoming inquiries from customers regarding service statuses and technician ETAs.
1. Coordinate with the security & low voltage team to resolve scheduling conflicts and ensure timely dispatch.
4. Key Performance Indicators (KPIs)
1. Job Response Time: Achieve an average dispatch-to-arrival time of <30 minutes.
1. Route Efficiency: Maintain route optimization with a minimum capacity efficiency of 90%.
1. Customer Callback Rate: Keep customer callbacks due to scheduling errors at <5%.
1. Technician Downtime: Ensure technician idle time remains below 10%.
5. Required Qualifications and Skills
1. Minimum of 2 years’ experience in a dispatcher or field coordination role within the home services industry.
1. Proficient in using dispatching software and routing systems.
1. Excellent verbal and written communication skills.
1. Strong organizational and multitasking abilities.
6. Preferred Experience
1. Experience in the security, low voltage, or similar service industries.
1. Familiarity with mobile workforce management tools and CRM systems.
7. Physical Requirements
1. Primarily a desk-based role with minimal physical exertion.
1. Occasional need to lift or move light office equipment up to 15 pounds.
1. Ability to work in a standard office environment.
8. Work Environment and Schedule
1. Standard office hours with a potential requirement for shift work during peak periods.
1. Occasional on-call duties during high-demand times or emergencies.
1. Minimal travel required to visit other company offices or attend industry meetings.
9. Compensation and Benefits
1. Hourly rate between $18.00 and $25.00 per hour, based on experience.
1. Eligibility for performance-based bonuses.
1. Health, Dental, and Vision insurance plans.
1. 401k retirement plan with company match.
1. Additional fringe benefits such as paid time off and professional development opportunities.
10. Company Culture and Overview
1. We foster a collaborative and inclusive environment where every team member is valued and empowered to grow.
1. Our commitment to excellence and customer satisfaction drives innovation and continuous improvement.
1. Join us to advance your career in a company that values work-life balance and professional development.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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