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Security & Low Voltage - Field Supervisor
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Production Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
Serve as the primary on-site leader overseeing security and low voltage installations to ensure safety, quality, and code compliance. Drive operational excellence by coordinating teams, managing project execution, and maintaining high standards of customer satisfaction.
2. Essential Duties and Responsibilities
1. Oversee and inspect installation projects to guarantee adherence to safety protocols and local regulatory codes.
1. Verify the quality and integrity of low voltage and security installations during and post-completion.
1. Coordinate logistics and daily activities with on-site teams and external subcontractors to ensure efficient project execution.
1. Enforce standard operating procedures, industry best practices, and compliance with all safety regulations.
3. Key Tasks / Daily Activities
1. Supervise on-site installations, ensuring all equipment is properly configured and safety measures are implemented.
1. Conduct daily safety briefings and routine inspections to validate compliance with established protocols.
1. Communicate with customers to provide updates, address concerns, and ensure their expectations are met.
1. Review project documentation and work orders to maintain accurate records and support operational consistency.
4. Key Performance Indicators (KPIs)
1. Installation Accuracy Rate: 98%.
1. Customer Satisfaction Rating: >4.8 stars.
1. Safety Compliance Metric: 100% adherence during all on-site inspections.
1. Callback Rate: <5% for any rework or modifications post-installation.
5. Required Qualifications and Skills
1. Minimum of 3 years’ experience in security or low voltage installations within the home services industry.
1. Valid certification in low voltage systems or related safety compliance standards.
1. Strong leadership, communication, and team management skills.
1. Proficient in problem-solving and quality assurance methodologies.
6. Preferred Experience
1. Proven experience managing field operations for security or low voltage installation teams.
1. Prior involvement in process improvement initiatives within a home services or similar setting.
1. Familiarity with local building codes and regulatory standards for electrical and security systems.
1. Experience coordinating with diverse teams and subcontractors to meet project deadlines.
7. Physical Requirements
1. Ability to lift up to 50 pounds.
1. Work in varied environments including confined spaces, adverse weather, and elevated surfaces.
1. Required stamina for extended periods of standing, walking, and operating equipment on-site.
1. Manual dexterity for handling tools and technical equipment safely.
8. Work Environment and Schedule
1. Typical work hours are Monday through Friday, 8:00 AM – 5:00 PM.
1. Occasional on-call duties for unscheduled site visits or urgent inspections.
1. Must be available for moderate regional travel between job sites.
1. A flexible schedule is required during peak installation periods.
9. Compensation and Benefits
1. Salary range: $55,000 - $70,000 per annum based on experience.
1. Eligibility for performance-based bonuses reflecting project success and efficiency.
1. Comprehensive benefits package including Health, Dental, and Vision Insurance.
1. Enrollment in a 401k retirement plan with company matching contributions.
10. Company Culture and Overview
1. A collaborative and growth-oriented environment that values safety, innovation, and customer satisfaction.
1. A strong emphasis on professional development and continuous learning opportunities.
1. A commitment to an inclusive culture where every team member’s contribution is recognized and valued.
1. An agile workplace that strives to empower employees to excel in their roles and drive operational success.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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