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Security & Low Voltage - General Manager
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Chief Operating Officer]
Location: [INSERT LOCATION HERE]
1. Position Summary
The General Manager leads the Security & Low Voltage division, orchestrating cross-departmental collaboration to drive operational excellence and profitability. This role champions strategic growth, ensuring that projects are delivered efficiently while meeting quality and safety standards. The position is instrumental in aligning departmental goals with overall company objectives, thereby fostering innovation and superior customer satisfaction.
2. Essential Duties and Responsibilities
1. Direct multiple departments to ensure seamless integration of security and low voltage services.
1. Track and analyze performance metrics to drive improvements and achieve profitability targets.
1. Ensure projects are executed efficiently, meeting safety, quality, and regulatory requirements.
1. Develop and implement strategies that align operational performance with financial goals.
1. Maintain compliance with industry standards and best practices related to security and low voltage systems.
3. Key Tasks / Daily Activities
1. Oversee daily operations of the security and low voltage departments to ensure peak performance.
1. Conduct regular performance reviews and departmental meetings to align targets and strategies.
1. Monitor project timelines, budgets, and resource allocation to maintain profitability.
1. Liaise with customers and vendors to discuss project statuses, new opportunities, and service improvements.
1. Review and adjust operational processes to optimize efficiency and ensure high-quality deliverables.
4. Key Performance Indicators (KPIs)
1. Revenue per hour: $150.
1. Project profitability: ≥20% net profit margin.
1. Customer Satisfaction Rating: >4.8 stars.
1. On-time project completion rate: >90%.
5. Required Qualifications and Skills
1. Bachelor’s degree in Business Management, Electrical Engineering, or a related field.
1. Minimum of 7 years of experience in managing operations within the home services or security industries.
1. Strong analytical and financial acumen with proven experience in tracking performance metrics.
1. Excellent leadership, communication, and problem-solving skills.
1. Proficiency in project management software and operational tools.
6. Preferred Experience
1. Previous experience as a General Manager or Operations Manager in the security and low voltage sector.
1. Demonstrated track record of managing multi-disciplinary teams to drive operational success.
1. Experience with advanced security protocols, systems integration, and low voltage installations.
1. Familiarity with industry-specific compliance standards and best practices.
7. Physical Requirements
1. Ability to work in environments that may require occasional lifting up to 25 pounds.
1. Capacity to conduct on-site inspections that may involve climbing stairs and maneuvering in tight spaces.
1. Comfortable with working in variable weather conditions when visiting job sites.
1. Must be able to stand or walk for extended periods during site evaluations.
8. Work Environment and Schedule
1. Typical work hours: Monday through Friday, 8 AM to 5 PM.
1. Occasional evenings and weekends may be required during project deadlines or emergencies.
1. On-call duties for crisis management and urgent operational challenges.
1. Minimal travel required for regional project oversight and inter-departmental meetings.
9. Compensation and Benefits
1. Salary range: $90,000 - $120,000 USD per year, commensurate with experience.
1. Performance-based bonus structure in addition to base salary.
1. Comprehensive health, dental, and vision insurance.
1. 401(k) plan with company match.
1. Additional fringe benefits such as paid time off and professional development opportunities.
10. Company Culture and Overview
1. At [INSERT COMPANY NAME HERE], we foster a culture of innovation, teamwork, and continuous improvement.
1. Our inclusive environment values each team member’s contributions and encourages professional and personal growth.
1. We believe in empowering our leaders to drive success and maintain the highest standards in service delivery and customer satisfaction.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
Need help filling this role? HireBus posts the ad, Iris interviews every applicant by phone before you do, and you decide who to hire. Start hiring now: hirebus.com/hiring-engine-consult · This template: hirebus.com/job-descriptions/security-and-low-voltage/general-manager
08b81b95bef320733cdc98c1631b0ac008b1bf6e.png
Iy
& Z
A Y Blueprint) n “ hirebus

Start hiring now «___» hirebus.com/hiring-audit





