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Security & Low Voltage - HR Manager
Company Name: [INSERT COMPANY NAME HERE]
Department: Administration
Reports to: [Chief Operating Officer]
Location: [INSERT LOCATION HERE]
1. Position Summary
Lead and oversee the HR functions for the Security & Low Voltage division to ensure the recruitment of top talent, adherence to policies, and the cultivation of a vibrant workplace culture. Collaborate with management to align HR initiatives with overall business strategies, ensuring sustained growth and operational excellence.
2. Essential Duties and Responsibilities
1. Recruit, interview, and select qualified candidates tailored to the specialized needs of the Security & Low Voltage industry.
1. Enforce company policies, procedures, and compliance standards.
1. Develop and implement HR programs that foster employee engagement, retention, and professional development.
1. Act as a strategic partner to manage employee relations, conflict resolution, and performance improvement processes.
3. Key Tasks / Daily Activities
1. Screen resumes and conduct initial candidate interviews to fill immediate staffing needs.
1. Coordinate with department heads to understand workforce requirements and schedule training sessions.
1. Monitor and review HR metrics, ensuring compliance with both internal policies and external regulatory bodies.
1. Provide daily support to employees on HR-related questions and issues, boosting overall organizational morale.
4. Key Performance Indicators (KPIs)
1. Time-to-Fill Vacant Positions: <45 days.
1. Employee Turnover Rate: <10% annually.
1. Policy Compliance Rate: 100%.
1. Employee Satisfaction Rating: >4.5 stars as measured by quarterly surveys.
5. Required Qualifications and Skills
1. Bachelor’s degree in Human Resources, Business Administration, or a related field.
1. Minimum of 5 years of HR experience, with exposure to technical industries preferred.
1. Excellent communication, interpersonal, and conflict resolution skills.
1. Proficient with HRIS software and Microsoft Office Suite.
6. Preferred Experience
1. Experience working within the home services or technical security and low voltage industry.
1. Prior involvement in large-scale recruitment efforts and staff training programs.
1. Background in operational policy development and compliance monitoring.
1. Proven track record in managing diverse teams in dynamic work environments.
7. Physical Requirements
1. Ability to work in an office environment with occasional visits to operational sites.
1. Capable of conducting on-site interviews which may require light physical activity.
1. Must be able to sit or stand for extended periods.
1. Minimal heavy lifting required.
8. Work Environment and Schedule
1. Standard work hours: Monday to Friday (8:30 AM to 5:00 PM).
1. Occasional extended hours during peak recruitment periods.
1. Limited travel required to corporate or operational sites.
1. Occasional on-call duties during emergencies or policy rollout implementations.
9. Compensation and Benefits
1. Salary Range: $70,000 - $90,000 per year based on experience.
1. Eligibility for performance-based bonuses.
1. Comprehensive Health, Dental, and Vision insurance.
1. 401k retirement plan with company matching.
1. Additional fringe benefits include paid time off, wellness programs, and continuous training opportunities.
10. Company Culture and Overview
1. Our company fosters a culture of innovation, continuous improvement, and employee-focused development.
1. We are dedicated to supporting our team through robust professional growth opportunities and a collaborative environment.
1. We believe in empowering our employees with the tools and resources needed to succeed individually and collectively.
1. Join a dynamic organization where your contributions drive significant impact in the home services industry.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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