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Security & Low Voltage - Lead Technician
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Field Supervisor]
Location: [INSERT LOCATION HERE]
1. Position Summary
Serve as the lead expert in security and low voltage systems with a specialized focus on alarm systems, access control, and data wiring. Mentor and guide staff in technical best practices and emerging technologies to ensure high service quality and customer satisfaction. Collaborate with operations to optimize service delivery and maintain industry compliance and safety standards.
2. Essential Duties and Responsibilities
1. Install, test, and maintain alarm systems, access control solutions, and data wiring for residential clients.
1. Troubleshoot and resolve technical issues, ensuring minimal downtime and uninterrupted system performance.
1. Mentor and train team members on technical procedures and industry best practices.
1. Oversee and document installation processes to ensure adherence to company and regulatory standards.
3. Key Tasks / Daily Activities
1. Coordinate on-site installations and system checks with residential customers.
1. Perform routine system maintenance and troubleshooting visits to customer locations.
1. Oversee and mentor junior technicians during service calls and project implementations.
1. Collaborate with project managers to provide status updates on installations and resolve service challenges.
4. Key Performance Indicators (KPIs)
1. Installation Accuracy Rate: 99% adherence to setup standards per project.
1. Customer Satisfaction Rating: >4.8 stars from post-service feedback.
1. Callback Percentage: <5% on follow-up service calls within the first 30 days.
1. Training Effectiveness: Achieve a 90% pass rate on technical certification assessments for mentees.
5. Required Qualifications and Skills
1. Associate’s or Bachelor’s degree in Electronics, Security Systems, or related field.
1. Minimum of 3 years’ experience in security systems, access control, and data wiring.
1. Proficiency in reading technical diagrams, schematics, and troubleshooting systems.
1. Strong communication, leadership, and customer service skills.
6. Preferred Experience
1. Prior experience in residential security and low voltage installation services.
1. Familiarity with latest industry regulations and safety protocols for home services.
1. Experience mentoring or supervising technical teams on field installations.
1. Background in continuous technical training and development within the industry.
7. Physical Requirements
1. Ability to lift up to 50 lbs and handle installation equipment safely.
1. Frequent work in varied environments including confined spaces, outdoor sites, and rooftop installations.
1. Must be comfortable with working at heights and using specialized safety gear.
1. Occasional exposure to varying weather conditions during on-site visits.
8. Work Environment and Schedule
1. Typical work hours: Monday through Friday, 8:00 AM to 5:00 PM, with occasional weekend duty as needed.
1. On-call responsibilities for emergency service calls and system troubleshooting.
1. Occasional travel to customer sites within the designated service territory.
1. Work environment that includes office-based planning and field-based technical work.
9. Compensation and Benefits
1. Hourly rate: $25 - $35 per hour or salary range: $55,000 - $75,000 per year, based on experience and qualifications.
1. Performance-based bonuses contingent on meeting key KPIs.
1. Health, Dental, and Vision insurance packages provided.
1. 401(k) plan with company match and additional fringe benefits.
10. Company Culture and Overview
1. We foster a collaborative and growth-oriented environment that values innovation, continuous learning, and excellence in customer service.
1. Our team is dedicated to empowering employees with the resources and training needed for professional advancement.
1. We value diversity and inclusivity, ensuring every team member feels respected and valued.
1. Join us to become part of a company that not only delivers outstanding service but also invests in your personal and professional success.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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