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Security & Low Voltage - Marketing Manager
Company Name: [INSERT COMPANY NAME HERE]
Department: Marketing
Reports to: [Chief Executive Officer]
Location: [INSERT LOCATION HERE]
1. Position Summary
Responsible for developing and executing comprehensive marketing strategies specifically tailored to the security and low voltage home services industry. Drives brand positioning, campaign development, and measurable ROI improvements that directly contribute to business growth. Collaborates with cross-functional teams to ensure alignment between marketing initiatives and overall company objectives. Acts as a strategic leader in enhancing customer engagement and brand reputation in a competitive market.
2. Essential Duties and Responsibilities
1. Develop and implement marketing campaigns that align with overall business objectives.
1. Manage brand image ensuring consistent messaging across all digital and offline channels.
1. Track, analyze, and report on marketing ROI and other key performance metrics.
1. Collaborate with cross-functional teams to integrate marketing initiatives with sales and operations efforts.
3. Key Tasks / Daily Activities
1. Monitor daily marketing performance metrics and adjust strategies based on real-time data.
1. Coordinate campaign execution across digital, print, and social media platforms.
1. Engage with internal teams and external partners to streamline marketing actions and initiatives.
1. Conduct ongoing market research to stay ahead of industry trends and competitor activity.
4. Key Performance Indicators (KPIs)
1. Lead Generation: Achieve a 15% increase in qualified leads per month.
1. Brand Engagement: Maintain a social media engagement rate of over 20%.
1. Marketing ROI: Attain a minimum of 150% return on marketing investments.
1. Customer Satisfaction: Sustain a customer satisfaction rating above 4.8 stars.
5. Required Qualifications and Skills
1. Bachelor’s degree in Marketing, Communications, or a related field.
1. Minimum of 3-5 years of experience in marketing management with campaign development.
1. Proficiency in digital marketing tools and analytics platforms.
1. Excellent communication, organizational, and leadership skills.
6. Preferred Experience
1. Experience within the security or low voltage industries.
1. A proven track record of managing and scaling successful marketing campaigns.
1. Familiarity with home services market dynamics and consumer behavior.
1. Background working in fast-paced, growth-oriented environments.
7. Physical Requirements
1. Ability to work in an office environment for extended periods while using a computer.
1. Occasional travel required for industry events and client meetings.
1. Must be able to attend trade shows or promotional events with on-site display set-up.
1. Ability to lift marketing materials or promotional items up to 20 pounds.
8. Work Environment and Schedule
1. Typical work hours are 40 hours per week in an office setting.
1. Occasional evening or weekend hours to support events and marketing campaigns.
1. May require travel for industry events, client visits, or professional development.
1. Flexible work schedule may include opportunities for remote work as needed.
9. Compensation and Benefits
1. Competitive salary range: $65,000 to $85,000 USD per year.
1. Eligibility for performance-based bonuses.
1. Comprehensive Health, Dental, and Vision insurance packages.
1. 401(k) plan with company match along with additional fringe benefits.
10. Company Culture and Overview
1. Collaborative and innovative work environment that values growth and customer success.
1. Strong emphasis on leadership, integrity, and teamwork within a supportive culture.
1. Commitment to continuous professional development and career advancement opportunities.
1. An inspiring, forward-thinking culture dedicated to excellence, innovation, and community impact.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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