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Security & Low Voltage - Master Security Technician
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Operations Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
Responsible for designing and overseeing the installation of advanced security and low voltage systems. Ensures high-quality system implementation and operational excellence. Acts as a subject matter expert by training staff and mentoring team members. Contributes to the safety and satisfaction of our customers through robust security solutions.
2. Essential Duties and Responsibilities
1. Designs, plans, and oversees the installation of complex security systems and low voltage technologies.
1. Trains and mentors installation staff to ensure adherence to industry standards and company protocols.
1. Collaborates with project managers and clients to deliver customized security solutions.
1. Troubleshoots and resolves high-level technical issues to maintain system integrity.
3. Key Tasks / Daily Activities
1. Conducts on-site assessments of security systems and evaluates installation requirements.
1. Communicates with customers to understand their security needs and provides expert recommendations.
1. Monitors ongoing projects to ensure that installations meet quality and safety guidelines.
1. Documents system configurations and updates training materials for team enhancement.
4. Key Performance Indicators (KPIs)
1. System installation quality rating: >95% based on post-installation inspections.
1. Staff training completion rate: 100% certified within defined timeframes.
1. Customer satisfaction rating: >4.8 stars on service surveys.
1. Average project completion time: meet or exceed target timelines by 10%.
5. Required Qualifications and Skills
1. Associate or Bachelor’s degree in Electronic Engineering, Security Management, or a related field.
1. Minimum 5 years of experience in security system design and low voltage installations.
1. Strong technical aptitude with proficiency in reading blueprints, diagrams, and schematics.
1. Excellent communication and leadership skills to train staff and manage complex projects.
6. Preferred Experience
1. Experience working in the home services or commercial security industry.
1. Ability to manage multiple projects simultaneously within high-paced environments.
1. Familiarity with evolving security technologies and industry best practices.
1. Proven track record of implementing successful security system installations.
7. Physical Requirements
1. Ability to lift up to 50 lbs as needed for equipment handling.
1. Frequent work in varied environments including offices, outdoors, and confined spaces.
1. Standing, bending, and reaching for prolonged periods during site installations.
1. Use of personal protective equipment as required in safety-sensitive areas.
8. Work Environment and Schedule
1. Standard work schedule Monday through Friday with occasional weekend on-call duties.
1. Moderate travel required between job sites and company headquarters.
1. Variable working conditions depending on installation site specifications.
1. Participation in scheduled training and development sessions during off-peak hours.
9. Compensation and Benefits
1. Salary range: $70,000 - $90,000 USD per year based on experience and qualifications.
1. Eligibility for performance-based bonuses tied to quality and project completion.
1. Comprehensive benefits including Health, Dental, and Vision coverage.
1. Access to a 401k plan with company matching contributions.
10. Company Culture and Overview
1. We believe in fostering a collaborative environment where every team member’s contribution is valued.
1. Our culture emphasizes continuous learning, innovation, and growth within the security & low voltage industry.
1. We are committed to empowering our employees to achieve both personal and professional success.
1. Join us to be part of a forward-thinking organization that celebrates excellence and community impact.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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