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Security & Low Voltage - Operations Manager
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [General Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
Responsible for overseeing scheduling, technician assignments, and workflow optimization within the Security & Low Voltage department to ensure high quality service delivery and customer satisfaction. Serves as a critical link between field operations and management to drive operational excellence in a fast-paced home services environment.
2. Essential Duties and Responsibilities
1. Manage scheduling and assignment of technicians to maximize workforce efficiency and service coverage.
1. Optimize daily workflow processes to improve response times and service delivery quality.
1. Collaborate with cross-functional teams to resolve operational challenges and enhance overall performance.
1. Monitor service performance and implement process improvements to minimize delays and increase productivity.
3. Key Tasks / Daily Activities
1. Review and update daily work schedules to ensure optimal technician distribution.
1. Conduct routine check-ins with field technicians to assess job progress and supply requirements.
1. Analyze workflow data and provide daily reports to senior management.
1. Coordinate with customer service teams to handle scheduling changes and customer inquiries.
4. Key Performance Indicators (KPIs)
1. Technician Scheduling Efficiency: Achieve a minimum of 95% schedule adherence.
1. On-Time Job Start Rate: Maintain a target of >90% on-time starts.
1. Customer Satisfaction Rating: Attain a rating of >4.8 stars from post-service surveys.
1. Workflow Optimization: Increase overall capacity efficiency by at least 10% annually.
5. Required Qualifications and Skills
1. Bachelor’s degree in Business, Operations Management, or related field.
1. Minimum of 3 years of experience in operations management within a service-based industry.
1. Strong organizational skills with a proven track record of managing dynamic schedules.
1. Excellent communication and leadership skills paired with analytical problem-solving abilities.
6. Preferred Experience
1. Experience in the Security & Low Voltage industry or a related technical field.
1. Prior exposure to software tools for scheduling, workflow management, and reporting.
1. Background in managing a diverse team of field technicians and coordinating multi-disciplinary projects.
7. Physical Requirements
1. Ability to remain stationary for long periods while working on scheduling and reporting.
1. Capability to occasionally visit field sites which may involve walking and light physical activity.
1. Office environment typically involved; minimal exposure to extreme temperatures or confined spaces.
8. Work Environment and Schedule
1. Typical work schedule: Monday through Friday, 8:00 AM - 5:00 PM.
1. Occasional on-call duties to manage urgent operational issues as needed.
1. Minimal travel required between office and field service locations.
1. Collaborative team-based work environment in a professional office setting.
9. Compensation and Benefits
1. Salary range: $65,000 - $85,000 per year, based on experience.
1. Performance-based bonus structure available.
1. Health, Dental, and Vision insurance provided.
1. 401(k) retirement plan with company match offered.
1. Additional fringe benefits include paid time off and professional development opportunities.
10. Company Culture and Overview
1. At [INSERT COMPANY NAME HERE], we foster a culture of innovation, integrity, and continuous improvement.
1. We are committed to supporting our team’s professional growth, encouraging an entrepreneurial mindset and collaborative problem solving.
1. Our work environment is designed to empower employees to make a meaningful impact on the communities we serve.
1. We strive to create a supportive, inclusive workplace where diversity and creativity propel us forward.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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