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Security & Low Voltage - Production Manager
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Operations Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
Responsible for overseeing low-voltage wiring, alarms, and CCTV installations in residential environments while ensuring all systems meet local code compliance and safety standards. Plays a pivotal role in maintaining quality control, enforcing safety protocols, and collaborating with cross-functional teams to achieve operational excellence. Drives efficiency and reliability in the production process, contributing to overall customer satisfaction and company growth.
2. Essential Duties and Responsibilities
1. Manage and supervise the installation and maintenance teams responsible for security and low voltage systems.
1. Ensure all wiring, alarms, and CCTV installations comply with local, state, and national safety and building codes.
1. Develop and implement safety guidelines and operational procedures to minimize risks and enhance efficiency.
1. Monitor project progress, quality control measures, and adherence to budgets and timelines.
3. Key Tasks / Daily Activities
1. Oversee daily scheduling and coordination of low-voltage system installations and maintenance projects.
1. Conduct regular inspections of completed work to ensure quality standards and code compliance are met.
1. Communicate with customers and contractors to address concerns, provide updates, and ensure satisfaction.
1. Maintain accurate records of projects, inspections, and safety audits for continuous improvement initiatives.
4. Key Performance Indicators (KPIs)
1. Installation Accuracy Rate: Achieve a 98% or higher successful installation rate.
1. Code Compliance: 100% adherence to local and national safety standards and regulations.
1. Customer Satisfaction Rating: Maintain an average rating of over 4.8 stars through prompt and effective communication.
1. Timeliness: Complete 95% of projects within the established deadlines and budget.
5. Required Qualifications and Skills
1. Bachelor’s degree in Electrical Engineering, Construction Management, or a related field.
1. Minimum of 5 years of experience in low voltage systems installation, production management, or a similar role.
1. Proven ability to lead teams, manage projects, and enforce safety protocols in a dynamic environment.
1. Strong problem-solving, communication, and technical skills with a keen attention to detail.
6. Preferred Experience
1. Experience in the home services industry with a focus on security systems and low voltage wiring installations.
1. Previous leadership roles managing installation teams and coordinating multi-site projects.
1. Familiarity with industry-specific software used for scheduling, project management, and reporting.
1. Demonstrated track record of improving operational efficiency and decreasing project delivery times.
7. Physical Requirements
1. Ability to lift up to 40 lbs and handle moderate physical tasks associated with installation oversight.
1. Capable of working in various environments including indoor and outdoor sites, occasionally in confined spaces.
1. Must be comfortable with prolonged standing, walking, and occasional stair climbing.
1. Regular use of personal protective equipment (PPE) as required by job site protocols.
8. Work Environment and Schedule
1. Standard work hours from 8:00 AM to 5:00 PM, with flexibility to adjust to project demands.
1. Occasional on-call duties and extended hours during peak project periods or emergencies.
1. Work may require travel to multiple job site locations across the region.
1. Collaborative office and job site environment with adherence to safety regulations and standards.
9. Compensation and Benefits
1. Competitive salary range of $70,000 - $90,000 USD per year based on experience and qualifications.
1. Eligible for performance-based bonuses and commissions as outlined by company policy.
1. Comprehensive benefits including Health, Dental, and Vision insurance along with a 401(k) retirement plan.
1. Additional fringe benefits such as paid time off, professional development opportunities, and employee wellness programs.
10. Company Culture and Overview
1. At [INSERT COMPANY NAME HERE], we foster a culture of innovation, integrity, and continuous improvement. Our team is dedicated to delivering outstanding service and quality workmanship in every project. We support professional growth and collaboration, ensuring every employee has the opportunity to succeed and make a meaningful impact within the organization.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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