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Security & Low Voltage - Project Manager
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: Operations Manager
Location: [INSERT LOCATION HERE]
1. Position Summary
You'll manage installs of access control, cameras, alarms and structured cabling from signed proposal to customer sign-off. You build the device schedule, plan cable runs and terminations with the Field Supervisor, get programming done before go-live, and deliver as-builts and training. On fire alarm jobs, you also handle plan submittals and inspections with the authority having jurisdiction (AHJ).
2. Essential Duties and Responsibilities
1. Build a device schedule for every job: each reader, camera, sensor and data drop, with its location, cable type, panel and programming notes.
1. Order panels, cameras, readers, cable and electrified door hardware, and track lead times against the general contractor's schedule.
1. Coordinate door prep, power, conduit and ceiling access with the door hardware supplier, electricians and general contractor.
1. Submit fire alarm drawings to the AHJ and book acceptance testing, using a NICET-certified designer where your AHJ requires one.
1. Schedule programming of access levels, camera views and alarm zones with the Master Security Technician, and set up monitoring accounts before go-live.
1. Price change orders for added or moved devices, and get them signed before technicians install them.
1. Close each job with cable test results, labeled as-builts, user training and warranty dates.
3. Key Tasks / Daily Activities
1. Mark the device schedule with what was roughed in, terminated, tested and programmed.
1. Walk an active site with the Lead Technician to check cable pathways, labeling and rack builds.
1. Answer general contractor RFIs about device locations, power needs and door hardware.
1. Set training sessions, go-live dates and after-hours cutovers with customers.
1. Confirm the next day's equipment and cable are staged with the Warehouse Manager.
4. Key Performance Indicators (KPIs)
1. Devices installed and programmed by the go-live date: [your target].
1. Cable runs passing certification testing the first time: [your target].
1. Fire alarm systems accepted by the AHJ without a retest: [your target].
1. Added devices billed through change orders: [your target].
1. Days from go-live to as-builts delivered: [your target].
5. Required Qualifications and Skills
1. [3+] years managing or leading security, access control or low voltage installation projects.
1. Can read floor plans, riser diagrams and door hardware schedules, and build a device schedule from them.
1. Knows structured cabling: pathways, terminations, labeling and testing.
1. Holds or can get your state's low voltage or alarm license, where your state requires one.
1. Runs device schedules, job budgets and change orders in [your project management software].
6. Preferred Experience
1. NICET certification in Fire Alarm Systems and working knowledge of NFPA 72.
1. BICSI installer or RCDD credential.
1. Manufacturer certifications for the access control and video platforms you sell, such as [your platforms].
1. Comfort with IP networking: VLANs, PoE switches and camera bandwidth.
7. Physical Requirements
1. Climb ladders and lifts to check cabling above ceilings, and work in tight telecom closets and risers.
1. Carry cable boxes, cameras and ladders up to [50] pounds.
1. With or without reasonable accommodation.
8. Work Environment and Schedule
1. Desk time on device schedules and orders, plus site walks across [your service area].
1. Weekday schedule: [7:30 a.m. to 4:30 p.m.], with go-live dates set around the customer.
1. Some after-hours cutovers when a customer can't lose cameras or door access during the day.
1. Construction sites and occupied buildings, with hard hats and safety glasses where required.
9. Compensation and Benefits
1. Pay: [range and hourly or salary basis].
1. Additional pay: [overtime, bonus or incentive terms, or none].
1. Benefits: [health, dental, vision, retirement, paid time off, and when they start].
10. Company Culture and Overview
1. [Two or three sentences on what your company does, the area you serve, and the support a new project manager gets in the first 90 days.]
11. How to Apply
[Apply link or email]. Our process: [phone interview, in-person interview, and next steps]. Contact [hiring contact] if you need an accommodation during the application process.
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